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TOM TAT

Bai viét "Thuc trang bat nat triec tuyén ctia hoc sinh trung hoc phé thong tai thanh
phd Hué" trinh bay két qua nghién cttu vé nhan thitc va trai nghiém bat nat truc
tuyén cua hoc sinh tai moét sd treong trung hoc phd thong trén dia ban. D liéu
duoc thu thap thong qua phong van truc tiép 223 hoc sinh tir bon truong trung hoc
pho thong tai thanh phd Hué. Két qua nghién ctru cho thdy, nhéan thitc cua hoc
sinh vé cac hinh thitc bét nat truc tuyén con chua rd rang. Nghién cttu ciing chi ra
hon 38% hoc sinh thtra nhan c6 trai nghiém lién quan truc tiép dén bét nat truc
tuyén, bao gom vai tro 1a nguoi thuce hién hanh vi bat nat, 1a nan nhan, hodc dong
thoi ca hai. Trong d6, 19,73% hoc sinh da titng tham gia thiec hién hanh vi bét nat
truc tuyén, va 18,83% hoc sinh la nan nhan cua cdc hanh vi nay. Trén co s¢ nhu cau
hd tro ctia hoc sinh, bai viét ciing d& xuét cdc gidi phdp nang cao nhan thirc, ki
nang tng pho véi bét nat truc tuyén; phat huy vai tro ctia gia dinh, nha treong
trong viéc ngdn ngita tinh trang bat nat truc tuyén ddi véi hoc sinh trung hoc phd

thong.

T khéa: Bit nat triec tuyén, hoc sinh, trung hoc phé thong.

1. DAT VAN PE

Trudc nhitng tién bd dang ké cua Cach mang Cong nghiép lan thit tu, cac nén
tang truyén thong ky thuat s6, cac thiét bi cong nghé nhuw may tinh ca nhan va dién
thoai thong minh da trdé thanh mot phan khong thé thiéu trong doi sdng hang ngay.
Cung véi nhitng loi ich tir d6i méi cong nghé, hién twong bat nat xay ra trén moi
treong truc tuyén da xudt hién va c6 chiéu hudng gia tang, tro thanh mot van dé toan
cau dang lo ngai. Trong d¢, Itta tudi thanh thiéu nién, nhém ddi tuong ti€p xtc nhiéu
voi cong nghé cd nguy co trd thanh nan nhan chinh cta hanh vi nay. Theo Quy Nhi
dong Lién Hop Qudc (UNICEF), c6 dén 1/3 thanh thiéu nién tai 30 qudc gia da tung la
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nan nhan ctia bat nat truc tuyén. O Viét Nam, bdo céo cting cho thay c6 dén 21% thanh
thiéu nién thita nhan minh 1a nan nhan caa hién tuong bt nat trén mang [3]. Mot
nghién cttu khac ctia Truong Dai hoc Gido duc (Pai hoc Qudc gia Ha Noi) cling dwa ra
con sd dang bao dong vdi ty 1€ 31% hoc sinh trung hoc co sd va trung hoc pho thong 1a
nan nhan cua it nhat mot hanh vi bit nat truc tuyén tt hai lan tré 1én; 32,5% hoc sinh
tham gia vao cac hanh vi bét nat truc tuyén vdi cac vai tro khac nhau nhu tha pham,
nan nhan, hoac ca hai [2].

Bat nat truc tuyén mic du 1a hinh thite bat nat méi nhung lai ¢6 nguy co gay ra
nhiéu ton thuwong vé mat tam ly d6i véi hoc sinh. Mot trong nhitng tac dong phd bién
nhét 1a cam thdy bi si nhuc (58%), mét tinh than (52%) va mat tu tin (51) [5]. Nhing
cam xuc tiép theo 1a lo léng, bu6n chéan (24,2%), so hai, bi am anh (10,5%) [6]. Mot két
qua nghién cttu khac dang cht y cua Truong Dai hoc Y Dwoc Thanh phd H6 Chi Minh,
c6 dén 94% nan nhan cam thay dé bi ton thrwong va bat luc, trong khi 45,1% hoc sinh bi
bét nat truc tuyén c6 dau hiéu tram cam [8]. Hau qua tiéu cuc khong chi dung lai ¢
khia canh tam ly ma con anh hwong nghiém trong dén chat luong cudc séng va hoc
tap, v6i 20% hoc sinh bo hoc vi bi bét nat truec tuyén [3].

Mic du d6i méat véi nguy co cao, phan 16n thanh thi€u nién Viét Nam chua
duoc trang bi du thong tin va ki nang d€ phong ngira hodc tmg phé véi bat nat truc
tuyén. Theo bao cdo dwgc Lién Hop Qudc, cb téi 75% nan nhan khong biét dén cac
duong day néng hodc dich vu hd tro khi gdp van dé nay [3]. Diéu nay cho thdy sw can
thiét phai nang cao nhan thirc va xay dung cac bién phdp ho tro hiéu qua cho d6i
teong hoc sinh.

Trude thuc t€ d6, nghién ctru nay duwoc thuc hién nham tim hiéu thuc trang
hanh vi bt nat truc tuyén trong nhom hoc sinh trung hoc phd thong tai thanh phd
Hué. Dong thoi, nghién ctu ciing hudng t6i dé xudt cac giai phap ngan ngtra va can
thiép hiéu qua, goép phan giam thiéu anh hudng tiéu cyc cua bét nat truc tuyén trong
bdi canh xa hoi s6 hda ngay nay.

2. PHUONG PHAP NGHIEN CUU

Nghién cttu duoc thuc hién thong qua cong cu khao sat la bang hoi c6 cdu trac,
dugc thiét ké' dé€ thu thap thong tin dinh luong vé cac yéu t6 nghién ctru. Noi dung
khao sat tap trung tim hiéu muc d6 hiéu biét ctia hoc sinh vé cac hinh thuirc bét nat truc
tuyén phd bién, trai nghiém ca nhan lién quan dén bat nat truc tuyén. Trong bang hdi,
c6 dé cap dén sau phuong thitc bét nat triec tuyén phd bién: qudy réi, phi bang; gay
dau kho; mao danh; phét tan va ltra dao; rinh rap trén mang; tay chay va cd lap [1].

Dé6i tuwong khao sat bao gom hoc sinh khéi 10 va 11 thudc bon treong trung hoc
pho thong tai thanh phd Hué, duwogc lwa chon dai dién cho hai nhém moi truong hoc
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tap hé Chuyén va khong Chuyén. Cu thé, nhom truong chuyén gom truong Chuyén
Khoa hoc va treong Chuyén Quéc Hoc, trong khi nhém khong chuyén gom trueong
Cao Thang va truong Nguyén Truong To.

Quy trinh chon mau duoc thuc hién theo phwwong phap chon mau ngau nhién
phan tang, nham dam bao sy dai dién cta ca hai nhém truong va cac khdi 16p trong
nghién cttu. Sy khac biét vé s8 lwong mau gifta cac trudong xudt phat tir quy mo hoc
sinh ctia ting truong va mic do san sang tham gia khao sat. Hinh thtrc khao sat duoc
trién khai truc tiép tai cac truong. Cac dir lidu thu thap tir bang héi duoc xt ly bang
phan mém Excel.

3. KET QUA NGHIEN CUU
3.1. Pic diém mau nghién ciru

Két qua khao sat mau nghién ctu, treong Nguyén Truong To cb s8 lwong hoc
sinh tham gia khao sat chiém ty 1é cao nhat véi 42%. Tié€p theo, treong Chuyén Khoa
hoc c6 ty 1€ hoc sinh tham gia khao sat ding thit hai, chiém 31,8%. Xét vé phan bd moi
treong hoc tap, khong cd nhiéu chénh 1éch, véi 109 hoc sinh hé Chuyén, va 114 hoc
sinh hé khong Chuyén. Xét vé phan b6 hoc sinh theo khdi 16p, hoc sinh thudc khéi 10
va khoi 11 ¢6 su chénh léch khong dang ké. Cu thé, khai 16p 10 chiém ty 1€ cao hon, dat
35,5%, trong khi khoi 11 ¢6 sO luong tham gia thap hon véi 44,8%. Dang chu vy, ty 1é
hoc sinh tham gia khao sat theo gioi tinh c6 sw khéc biét. S6 lwong hoc sinh nir la 127
em, chiém 57% tdng sd hoc sinh khao sat, trong khi d6 hoc sinh nam chi c6 96 em,
twong tng vdi 43% (Bang 1).

Béng 1. Mb ta dic diém mau nghién ctru (N=223)

Mau khdo sat S6 lugng Ty 1€ (%)
Truong Chuyén Khoa hoc 86 38,6

Chuyén Qudc hoc 23 10,3

Cao Thang 34 15,2

Nguyén Truong To 80 35,9
Khoi Lop 10 123 55,2

Lop 11 100 44,8
Gidi tinh Nam 96 43,0

Nt 127 57,0

Nguodn: Thong ké thuec té; 2024
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3.2. Thuc trang bit nat truc tuyén cta hoc sinh trung hoc phé thong trén dia ban
thanh phd Hué

3.2.1. Thuc trang nhéan thic ctia hoc sinh vé bét nat truc tuyén

Nghién cttu da tim hiéu mic dd nhan biét ctia hoc sinh trung hoc phd thong
trén dia ban thanh phd Hué vé hién tuong bét nat truc tuyén. Thong qua viéc ca nhan
hoc sinh ti danh gia, mirc d6 nhén thic duoc chia thanh ba nhém: "Biét rd", "Biét mot
chut", va "Khong biét". Két qua cho thdy nhom hoc sinh tu danh gid c6 nhan thic ro
rang vé bat nat triec tuyén ("Biét rd") chiém ty 1& cao nhat, véi 123 hoc sinh, tuong
duong 55,9% tong s6. Nhém hoc sinh ¢d nhan thirc 6 mtc co ban ("Biét mot chut")
chiém 43,2%, twong ting 95 hoc sinh. Trong khi d6, nhdém hoc sinh chwa ting nghe
hodc tu thdy ban than khong c6 nhan thic hodc vé bét nat truc tuyén ("Khong biét ")
chiém ty 1€ nho nhat, chi 2,3%, twong dwong 5 hoc sinh.

D& danh gid mitc dd nhan thikc ctia hoc sinh vé cac hinh thitc bat nat triee tuyén,
nghién ctru da liét ké cac biéu hién cu thé dé€ hoc sinh lira chon theo ba mitc d6 nhan

thire: “dong y,” “phan van,” va “khong dong y.”

Bdng 2. Mitc d6 hiéu biét ca hoc sinh vé hinh thitc ctia bat nat truc tuyén (N=223)

Hinh thixc Muc do
bongy | Phinvan | Khong dongy
(%) (%) (%)
Lan truyén nhiing hinh anh, video khéng | 57,0 10,3 32,7
hay ctia mot ngwoi 1én mang xa hoi
Dung nhitng 10i 1€, hinh anh biém hoa d€ | 57,8 11,2 30,9
binh luan hoac chi trich trén cac bai dang
mang
Dit va goi bing biét danh xdu trong cac | 404 28,7 30,9
binh luan trén mang
Mao danh, gia danh nguoi khac dé€ gui tin | 46,2 15,7 38,1
nhan, dang bai hodc phét tat nhitng thong
tin khong dung sy that
Gui tin nhén de doa hoic xtic pham qua hop | 98,7 9,0 32,3
thw dién ti hodc cac trang truc tuyén
Ding thong tin lién lac cic nhan trén cac | 46,2 17,5 36,3
trang web phd bién d€ mot nguoi nhan thu
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rac hodc quay roi tir nguoi la

Tao nhing cudc bau chon, thao luén cong | 51,6 15,7 32,7
khai trén mang d€ tréu choc, cong kich

nguoi khac

Gui dudng link nhitng chuyén xdu cta ban | 37,7 19,3 43,0

than d€ moi nguoi doc

C06 y loai trir mot nguoi ra khoi mot nhom | 44,4 22,0 33,6
nao do trén mang hay khong cho mot nguoi
tham gia vao mot nhom trén mang

Cé& nhan/nhém 14p trang/ nhom trén mang | 574 10,8 31,8
xa hoi d€ boi xau hinh anh ctia nguoi khac

Ghép ché anh va dua 1én mang dé gay x&u | 216 17,5 30,9
hd cho mét nguoi

Nguon: Thong ké thuec té; 2024

Két qua thong ké tir Bang 2 cho thdy, nhan thic cia hoc sinh vé cac biéu hién
ctia bat nat triec tuyén con chura d6ng nhat, véi ty 16 lwa chon “khéng dong y” kha cao
& mot s6 bidu hién. Dang cht ¥, ¢6 dén 43% hoc sinh khong dong v rang “Giri duong
link nhitng chuyén xau cta ban than dé moi nguoi doc” la mot hanh vi bét nat truc
tuyén. Tuwong tu, cac biéu hién nhu “Mao danh, gia danh nguoi khac d€ gii tin nhén,
dang bai hodc phat tan nhitng thong tin khong ding sy that” cting c6 dén 38,1% hoc
sinh “khong dong y.” Bén canh do, 36,3% hoc sinh khong coi viéc “Dang thong tin lién
lac ca nhan trén cac trang web dé€ nguoi khac nhan thu rac hodc bi qudy réi tit nguoi
la” 12 bit nat truc tuyén, va 33,3% hoc sinh khong nhan thtc rd rﬁ“mg hanh vi “Cd y loai
trir mot nguoi ra khoi mot nhom truc tuyén hodc khong cho ho tham gia vao nhém”
cting thudc pham vi nay. Nhitng két qua nay phan anh thuc trang hoc sinh con han ché
trong viéc nhan dién day du va chinh xac cac hinh thic da dang cua bét nat truc tuyén.

3.2.2. Kénh thong tin ti€p can vé bét nat truc tuyén cua hoc sinh

Nghién cttu cling thyc hién khao sat nhom hoc sinh vé cac ngudn cung cap
théng tin ma cac em da tiép can lién quan dén bat nat truc tuyén. Véi muc dich danh
gia mic d6 phd bién ctia cac kénh thong tin ma hoc sinh thuong stt dung, chang han
nhuw mang xa hoi, gia dinh, nha truong, hodc truyén thong dai ching dé€ lam co so tan
dung cac nguodn théng tin hiéu qua hon dé truyén tai kién thac va ky nang can thiét,
gitip hoc sinh nhan dién va tGng phé véi cac hanh vi bat nat triee tuyén mot cach chu
dong.
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Bdng 3. Cac ngudn tiép can thdng tin vé bat nat truc tuyén ctia hoc sinh (N=223)

Kénh thong tin Tan suit Ty 1& (%) Thit bac
Mang xa hoi trén internet 205 91,9 1

MGoi quan hé ban be 143 64,1 2
Nhitng nguroi than trong gia dinh 68 30,5 7

Thoéng tin tr thay ¢ 138 61,8 3

Bao chi 122 54,7 4
Chuong trinh truyén hinh 117 52,5 5
Chuong trinh ngoai khod do nha trueong

to chirc 81 36,3 6

Nguon: Khdo sdt thuc té; 2024

Két qua khao sat duoc trinh bay trong Bang 3 cho thdy, "cac trang mang xa hoi
trén internet” la kénh thong tin phd bién nhat, dwgc 91,9 % hoc sinh tiép can. Két qua
nay truong tw véi nghién cttu ctia nhom tac gia H6 Thi Thanh Tam, trong d6 “mang
internet” duwoc xac dinh la kénh thong tin dwoc ti€p can nhiéu nhat (86,5%) [5]. Bén
canh d96, thong qua kénh nhiing nguoi than trong gia dinh va thay cd ciing déng vai
tro quan trong, vai ty 1€ tiép can lan luot 1a 64,1% va 61,8%. Dang luu vy, ty 1€ hoc sinh
tiép can thong tin vé bét nat truc tuyén théng qua cac chuong trinh ngoai khéa do nha
treong t6 chirc lai & miee thap, chi dat 36,3%, xép & vi tri th sau. Diéu nay cho thay cac
kénh thong tin chinh thong tir nha truong vé van dé bét nat truc tuyén van chua thuc
su phat huy hiéu qua trong viéc tiép can hoc sinh.

3.2.3. Trai nghiém ca nhan lién quan dén bét nat triee tuyén

Nham danh gia thue trang cua cac hanh vi bét nat truc tuyén, nghién ctru da
tién hanh tim hiéu trai nghiém truc tiép va gian ti€p cua hoc sinh.

Bdng 4. Trai nghiém ca nhan lién quan dén bat nat triec tuyén (N=223)

Trai nghiém SOlwgng  Tylé (%)
Chua tling nghe hodc chting kién hanh vi bat nat triec tuyén 61 27,3

Da titng nghe hodc chiing kién kién hanh vi bat nat truec 89 39,9
tuyén

Da tiing tham gia vao bat nat truc tuyén 44 19,7

Da tttng la nan nhan cua bét nat truec tuyén 42 18,8

Nguodn: Thong ké thuec té, 2024
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Ty 1& hoc sinh chua ting nghe hoéc ching kién bat ky hanh vi bat nat truc
tuyén nao chiém 27,3%. Day la nhém hoc sinh hoan toan khong c6 trai nghiém triec
tiép vé van dé nay. Trong khi d6, 39,9% hoc sinh cho biét da tirng nghe hodc ching
kién cac treong hop bat nat triec tuyén. Ty 1 nay phan dnh mitc d§ phd bién ctia hanh
vi nay trong mdi treong hoc duong, khi hon mot phan ba hoc sinh ¢6 trai nghiém gian
tiép véi bat nat truc tuyén du khong phai la d6i twong tham gia hodc bi anh huwong.
béng cht y, ¢6 hon 38% hoc sinh (twong duwong 86 em) thira nhén lién quan tryec ti€p
dén bit nat truc tuyén, bao gom vai tro la nguoi thuce hién hanh vi bét nat, 1a nan nhan,
hodc dong thoi ca hai. Trong d6, 19,7% hoc sinh da tiing tham gia thwc hién hanh vi bt
nat trye tuyén, va 18,8% hoc sinh 1a nan nhéan ctia cac hanh vi nay.

Két qua nay c6 sy twong dong voi nghién cttu cia nhém tac gia thudc Truong
Dai hoc Gido duc (Pai hoc Qudc gia Ha Noi), khi ghi nhan gan 31% hoc sinh trung hoc
co sO va trung hoc pho thong tai Viét Nam ting la nan nhan cta it nhat mot hanh vi
bét nat truc tuyén tt hai lan tro 1én, va 26,7% hoc sinh ting thye hién hanh vi bit nat
nguoi khac trong mdi truong tryc tuyén vdoi tan sudt twong tw [4]. Day la mot thuc
trang cho thdy rang bat nat truc tuyén khong con 1a hién twong don 1é ma da trd thanh
mot van dé pho bién va dang lo lai d6i voi hoc sinh ¢ Itta tudi nay.
3.4. Mot s6 giai phap ngin ngira bat nat truc tuyén

3.4.1. Nhu cau hd tro ngdn ngtra bét nat true tuyén cua hoc sinh trung hoc pho thong

Két qua khao sat vé nhu cau hd tro ctia hoc sinh trong van dé bét nat truc tuyén
cho thay nhiéu khia canh quan trong can duoc chti y d& xay dung cac bién phap ho tro

pht hop.
Bang 5. Nhu cau hd tro ctia hoc sinh vé van dé bit nat truc tuyén (N=223)
Nhu cau ho trg S6 lugng | Ty 1 (%)

Su quan tam cta cha me va nha treong 192 91,9
Loi khuyén tir ban be 162 64,1
HO tro truc tiép tir ngudi c6 chuyén mén hd tro tam ly 159 61,8
Chia sé gian ti€p, an danh vdi nguoi cd chuyén mon 175 54,7
Tham gia cac hoat ddng vé xay dung bién phép ngan ngira bat 146 52,5
nat trye tuyén trén mang xa hoi

Doc nhiing tai liéu vé bat nat truc tuyén dé tng pho 190 85,2
Web hd tro tam ly nan nhan bi bat nat truc tuyén 188 84,3

Nguodn: Thong ké thuec té; 2024
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Cu thé, c6 d&én 91,9% hoc sinh mong mudn nhan dwoc sy quan tam va ho tro tir
cha me va nha truong, cho thay vai tro trung tam cta gia dinh va moi treong giao duc
trong viéc bao vé va dong hanh cling hoc sinh triréc nhitng nguy co cta bat nat truc
tuyén. Bén canh d6, nhu cau tiép can thong tin va cac cong cu hd trg triee tuyén ciing
rat cao, vdi 85,2% hoc sinh mudn doc tai liéu hudng dan vé bit nat truc tuyén dé trang
bi kién thitc va kj nang d6i phd, trong khi 84,3% mong mudn cé cic trang web hd tro
tam ly danh cho nan nhéan. Loi khuyén tir ban be cling duoc xem la nhu cau can thiét,
voi ty 1€ lua chon hon 64,1% hoc sinh.

Ngoai ra, yéu to hd tro tir ban be cling déng vai tro quan trong, véi 64,1% hoc
sinh xem 1oi khuyén tir ban beé 1a can thiét trong qua trinh d8i phd véi bat nat truc
tuyén. Dang chu y, nhu cau nhan duoc su ho tro ti chuyén gia ciing duoc thé hién ro
rang, trong d6 61,8% hoc sinh mong muén duoc hd tro truc ti€p, va 54,7% hoc sinh
thich hinh thtc hd trg gidn tiép, an danh tir ngudi cé chuyén mén. Két qua phan anh
mong mudn ctia hoc sinh trong viéc tiép can cac kénh ho tro chuyén nghiép, dong thoi
nhan manh su can thiét ctia cac dich vu tw van linh hoat, bao mat dé dam bao su thoai
mai va an toan cho cac em khi chia sé van dé ca nhan.

3.4.2. Giai phap ngan ngtra bat nat truec tuyén cho hoc sinh trung hoc phd thong

Trudc thyc trang bét nat truc tuyén, hoc sinh lta tudi trung hoc pho thong bay
t6 mong mudn nhan dugc sy ho tro tir nhiéu ngudn, bao gom gia dinh, nha truong,
ban be va chuyén gia. Két qua nghién cttu cho thdy nhu cau nay khong chi ding lai &
viéc cung cap kién thic, su hd tro tAm ly tir gia dinh va nha truong ma con bao gom
mong mudn c6 cac kénh thong tin, co ché bao cdo hiéu qua. Dua trén nhitng phat hién
nay, nghién cttu dé xudt cac giai phap cu thé nhu sau:

Thit nhdt: Ting cuong ho tro tir gia dinh va nha truong

Khi d6i mat véi nhiing tac dong tiéu cuc caa bét nat truc tuyén, viéc phan 16n
hoc sinh bay t6 mong muén nhan dwgc su quan tam va ho tro tir cha me cting nhw nha
truong cho thdy sw dong hanh cta gia dinh va nha truong la vo cung quan trong. Diéu
nay khong chi gitip hoc sinh dinh huéng hanh vi ding d&n ma hd trg cac em vuot qua
nhiing ton thuong tdm 1y do bat nat gay ra. Do d6, cac t& chitc lién quan can ddy manh
cong tac tap huan, hudéng dan cho phu huynh vé cich trao d6i thong tin véi con céi,
nhan dién nhitng biéu hién tdm ly hanh vi bat thuwong cua con khi tham gia vao cac
hoat dong truc tuyén. Nha truong c6 thé thanh 1ap cac nhom hd tro tam ly hoc duong,
t0 chtrc cac budi hop phu huynh d€ nang cao nhan thitc ctia phu huynh vé van dé nay.
Su hop tac chat ché gitta nha truong va gia dinh khong chi giap phat hién nhanh
chéng cac dau hiéu bat nat truc tuyén ma con gitp xay dung mang lwdi hd tro toan
dién cho hoc sinh.
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Thit hai: Nang cao nhdn thitc va kij nang ing phé

K&t qua nghién cttu cho thdy nhu cau tim hiéu tai liéu vé bat nat truc tuyén caa
hoc sinh 6 muic cao, diéu nay nhdn manh tam quan trong cua viéc nang cao nhéan thirc
va trang bi k¥ nang ting phd. Do d6, mot trong nhiing giai phap thiét yéu la trién khai
cac chuong trinh gido duc, hoi thao chuyén dé va phat hanh tai lieu huéng dan dé
trang bi cho hoc sinh kién thtkc va ki ning can thiét nham phong tranh va d6i pho hiéu
qua véi bat nat truc tuyén. Cac co so gido duc va céc td chitc lién quan can t& chic cac
chuyén dé hodc hoi thao danh cho hoc sinh vé nhan dién cac hanh vi bat nat truc tuyén
va cach ting phé pht hop. Hoc sinh ¢6 thé hiéu rd hon vé tic dong tiéu cuc ctia bat nat
truc tuyén thong qua viéc tham gia vao cac 16p hoc true tuyén va hoc cac kj nang can
thiét nhu quan ly cam xtc, xt Iy xung dot trén mang va bao vé thong tin ca nhan. Bén
canh d¢, viéc 16ng ghép gido duc ky nang nay vao cac tiét hoc chinh khoa sé dam bao
su tiép can thuong xuyén va dong déu cho moi hoc sinh. Cac chuwong trinh ngoai khoda
va cac chién dich truyén thong trong nha treong nén tang cuong giao duc phap luat vé
cac hanh vi lién quan dén bat nat truc tuyén.

Thit ba: Phit trién co ché'bdo cdo va hé tro ti chuyén gia

Két qua khao sat nhu cau cta nhiéu hoc sinh mong muén nhéan duoc su hd tro
tir cac chuyén gia ciing nhu ¢ cac trang web cung cap su gitip d& cho nan nhan bj bat
nat truc tuyén. Mot hé thong bao cao an danh va minh bach 1a mét giai phap can thiét
dé€ hoc sinh c¢d thé thoai mai chia sé nhitng van dé ma minh gap phai. Pong thoi, can
xay dung mot hé théng hd tro chuyén nghiép, ddy manh hoat dong tu van tam ly
trong nha treong, bao gdm ca ho tro truec tiép va truc tuyén d€ gitip cidc em cam thay
an toan khi bdo céo cac hanh vi bit nat. Ngoai ra, viéc lién két vdi cac t6 chire xa hoi
hodc chuyén gia trong linh vuc tam ly hoc duong sé gitip mo rong ngudn liec ho tro,
dam bao mdi hoc sinh bi anh huong déu nhan duoc sy gitup do kip thoi va hiéu qua.

4. KET LUAN

Bat nat truc tuyén dang tré thanh mot van dé dang lo ngai trong moi truong
hoc duong, ddc biét la d6i v6i hoc sinh trung hoc phé thong tai thanh phd Hué. Két
qua nghién ctru cho thay ty 1é dang ké hoc sinh c6 trai nghiém truc ti€p hodc gian tiép
lién quan dén hanh vi nay, bao gdm vai tro nguoi thuc hién, nan nhan hodc ca hai. Vé
nhan thtec ctia hoc sinh lién quan cac biéu hién cta bat nat truc tuyén van con chuwa
dong nhat. Mot bo phan khong nho hoc sinh van ¢6 su nham 14an hodc danh gia chua
day du vé hanh vi gia mao danh tinh, déng tai thong tin cd nhan gay quay roi, hodc
loai trir nguoi khac khoi nhom truc tuyén 1a bat nat triec tuyén. Bén canh d6, nghién
cttu ciing cho thdy cac kénh thong tin ma hoc sinh tiép can vé bat nat truc tuyén chu
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yéu dén tir mang xa hoi va internet trong khi cac kénh chinh théng tir nha treong, nhw
chuong trinh ngoai khoa lai c6 ty 1€ ti€p can chua cao.

Dbng thoi, hoc sinh da bay t6 nhu cau dwoc hd tro tir gia dinh, nha treong va
cac t& chiic chuyén mon khi d8i mat véi trai nghiém lién quan dén bat nat truc tuyén.
Véi thuc trang trén, viéc trién khai cac giai phap dong boé nhuw nang cao nhan thic va
k§ nang tng phé cta hoc sinh, ting cuong su hd tro tir gia dinh va nha truong, ciing
nhu phét trién co ché bdo cdo va hd tro chuyén mon 1a vo cling can thiét. Nhiing giai
phap nay khong chi gitip giam thiéu tdc dong tiéu cuc ctia bat nat truc tuyén ma con
gop phan xay dung moi truong hoc duwong an toan, lanh manh, thic ddy sw phat trién
toan dién ctia hoc sinh trong ky nguyén so.
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CYBERBULLYING AMONG HIGH SCHOOL STUDENTS IN HUE CITY

Truong Thi Xuan Nhi*, Nguyen Thi Bao Yen, Nguyen Vu Thao Linh
University of Sciences, Hue University
* Email: nhitruong@husc.edu.vn
ABSTRACT

The article explores students' awareness and experiences of cyberbullying in
several high schools in the area. Data were collected through direct interviews with
223 students from four high schools in Hue City. The research results indicate that
students' understanding of various forms of cyberbullying remains limited. The
study also reveals that more than 38% of students reported direct involvement in
cyberbullying —either as perpetrators, victims, or both. Specifically, 19.73%
admitted to engaging in cyberbullying behaviors, while 18.83% had experienced it
as victims. Based on students' support needs, the article also proposes solutions to
enhance awareness and coping skills regarding cyberbullying, as well as promote
the role of families and schools in preventing cyberbullying among high school

students.

Keywords: Cyberbullying, high school , students.
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Treong Thi Xuin Nhi sinh ngay 26/09/1995. C6 tot nghiép ct nhan
chuyén nganh Cong tac xa hoi tai Truong Dai hoc Khoa hoc, Dai hoc Hué
vao nam 2017 va hoan thanh chuong trinh thac si chuyén nganh Cong tac
xa hoi tai cung treong vao nam 2022. Hién cd dang cong tac tai B0 mon
Cong tac xa hoi, Khoa Xa hoi hoc va Cong tac xa hoéi, Truong Dai hoc
Khoa hoc, Dai hoc Hué.

Linh viec nghién ciru: Cong tac xa hoi voi tré em, tré em khuyét tat.

Nguyén Thi Bdo Yén sinh ngay 01/02/2008. Hién c6 dang la hoc sinh
Truong THPT chuyén Khoa Hoc Hué.

Nguyén Vii Thao Linh sinh ngay 02/04/1997. C t&t nghiép ctt nhan
chuyén nganh Van hoc tai Truong Pai hoc Khoa hoc, Dai hoc Hué vao
nam 2019 va hoan thanh chwong trinh thac si chuyén nganh Van hoc tai
cung treeong vao nam 2023. Hién nay, cd la gido vién giang day mon Ngtt
van tai Truong THPT chuyén Khoa hoc, Treong Pai hoc Khoa hoc, Pai

hoc Hué.

Linh vwec nghién ciru: Ngit van
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