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TOM TAT

Nghién ctru tap trung lam rd co ché€ van hanh cua md hinh thiét 1ap nghi sw cap do
2 (ASII) trén bado mang dién ti tiéng Anh ctia Viét Nam, dong thoi dé xuat mot mod
hinh phan tang wu tién thong diép. Thong qua khao sat 809 tac pham giai doan
2022-2023, két qua cho thdy bdo mang dién ti tiéng Anh déng vai trd quan trong
trong truyén tai thong tin d6i ngoai, dinh hudéng nhan thitc, xay dung va quang ba
hinh anh qudc gia téi cong dong qudc t€. Tang thong diép vé chinh sach — kinh t& -
hoéi nhéap chiém ty 1€ 16n so vdi tang thong diép vé van hoa — con nguoi va chinh tri
- an ninh — da phuwong. M6 hinh phan tang uvu tién thong diép duoc chitng minh la
phu hop véi dédc thu moi treong truyén thong s6 da nén tang, tao co so khoa hoc
cho viéc t6i wu hda ndi dung va tang cuwong hiéu qua truyén thong doi ngoai. Tt
d6, nghién ctru dé xudt mot s6 khuyén nghi nhdm nang cao chét luong ndi dung,
nang luc xay dung va lan toa thong diép, dong thoi khang dinh vai tro chién lwoc
cua bdo mang dién tr tiéng Anh trong viéc kién tao vi thé Viét Nam trén truong

quoc t&

Tw khoa: ASII, bao mang dién tir tiéng Anh, phan tang wu tién, thong diép doi

ngoai, Viét Nam.

1. MO PAU

Budc vao thoi dai hoi nhap sau rong va chuyén doi s, Viét Nam ding trude
yéu cau cap thiét phai nang cao vi thé qudc gia khdng chi bang sttc manh kinh t€, chinh
tri ma con bang nang lwc kién tao hinh anh trén truong qudc té. Trude thuc t& d6,
Chinh phu Viét Nam da nhan dién rd tdim quan trong cua bao mang dién ti tiéng Anh
trong cong tac truyén thong ddi ngoai, thé hién qua Nghi dinh s6 72/2015/ND-CP ndm
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2015 vé “Quan ly hoat dong thong tin ddi ngoai”, Két luan s6 57-KL/TW nam 2023 cta
B Chinh tri vé “Tiép tuc nang cao chat lwong, hiéu qua cong tac thong tin d6i ngoai
trong tinh hinh méi”, trong do6 phat trién bao chi d6i ngoai, ddc biét la bao mang dién
te tiéng Anh, dugc xem la uu tién chién luoc nhim thtc ddy hoi nhap va nang cao vi
thé qudc gia trong mdi treong truyén thong toan cau hoa [1]. Tuy nhién, qua trinh trién
khai cac dinh hudng 16n da boc 16 nhitng khoang trong dang ké vé mét ly luan va thuc
tién khi xét dén déc thu cta béao mang dién t tiéng Anh ¢ Viét Nam. Thong diép doi
ngoai can duoc lya chon, wu tién, cau truc lai d€ phu hop véi doi tuwong ddc gia qudc té€
da dang, dong thoi bao dam phu hgp véi dinh hudéng quang ba hinh anh qudc gia. Boi
vay, viéc ti€p can ly thuyét Thiét lap nghi su cdp do 2 (Agenda Setting Level 2-ASII),
tap trung vao phan tang wu tién thong diép tré nén déc biét can thiét. Ttr thuee tién va
yéu cau ly luan néu trén, nghién ctru dat ra muc tiéu lam r6 co ché€ van hanh cia mo
hinh ASII trén bao mang dién tk tiéng Anh tai Viét Nam, qua d6 dé xudt mo6 hinh phan
tang wu tién thong diép phu hop véi dac thu cia mdi truong truyén théng sd va dinh
hudng d6i ngoai cta dat nuede. Nghién ciru khong chi huwdng dén viéc ly giai qua trinh
lya chon, sap x&p va xay dung cac ting thong diép tir cAp do chu d8, cdp dd thudc tinh
cho t6i cdp do cam xuc, ma con phan tich vai tro, tdc dong cua ting tang thong diép
nay dén nhan thirc va thai d6 cua cong chung qudc té.

2. NOI DUNG
2.1. Co s0 1y luan va cac khai niém lién quan

Ly thuyét thiét 1ap nghi su (Agenda Setting Theory) la mot trong nhiing ly
thuyét quan trong ctia khoa hoc truyén thong dai chung, ddt nén tang cho viéc giai
thich anh hudng cua truyén thong dén nhan thitc va vu tién cua xa hoi doi véi cac van
dé noi bat. Giai doan dau cua ly thuyét nay, goi 1a Thiét lap nghi su cap do 1 (Agenda
Setting Level 1-ASI), dwgc McCombs va Shaw (1972) phat trién dua trén nghién ctru
kinh dién vé bau ctt Tong thong Hoa Ky nam 1968 tai Chapel Hill. Nhom tac gia chiing
minh rf?mg muc d6 xudt hién va su nhan manh ctia mét van dé trén bao chi ty 1¢ thuan
véi mire d ma cong chiing xem d6é la van dé quan trong [2]. Tuy nhién, tién trinh phat
trién ctia truyén thong hién dai da doi hoi ly thuyét nay phai mo rong, dap tng su da
dang ctia thong tin, nén tang va ddc thu cong ching trong moéi treong s6. Chinh vi vay,
Thiét lap nghi su cap d¢ 2 (Agenda Setting Level 2-ASII) ra doi, tap trung vao qua trinh
truyén thong khong chi xac 1ap thi tu wu tién ctaa cac van dé, ma con dinh hinh thudc
tinh, ddc diém, sac thai ctia cac van dé d6 trong nhan thiic cong chung [3; 4]. O cap do
nay, truyén thong dac biét 1a bdo mang dién t tiéng Anh véi tinh tic thoi, pham vi
toan cau tac dong manh dén “khung dién giai” (framing), gitip cong chiing khong chi
xac dinh dau la van dé dang cha y, ma con tiép nhan cach thirc hiéu va cam nhan vé
van dé do.
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Cot 161 ciia ASII 1a khai niém “salience” (tinh wu tréi). Tinh nay thé hién mac do
ma mot cht @&, thudc tinh hodc sdc thai dwoc truyén thong nhan manh, khong chi gisi
han 6 s0 lan dé cap, ma con bao gom vi tri xuat hién, muc do chi tiét, tinh lién két voi
cac van dé khac va cuong d6 cam xtc trong thong diép [3]. Gan lién véi tinh wu trdi 1a
khai niém “accessibility” (tinh san ¢ vé mit nhan thitc). Theo Higgins (1996), tinh san
c6 vé mat nhan thic ndi dén kha nang mot thong tin sau khi dwoc truyén thong nhan
manh sé dé dang duoc kich hoat trong tw duy ctia cong chung, tré thanh “diém twa”
khi ho tiép nhan, xtt ly va danh gia cac thong tin méi. Tinh san co khong chi phu thudc
vao tan suat xudt hién, ma con lién quan dén murc d6 lién két gitra cac thong diép, kha
nang lap lai va cung cd thong tin trén nhiéu nén tang khac nhau [5]. Trong bao mang
dién t tiéng Anh, tinh wu trdi dugce thé hién qua cach cac bai viét lua chon tir khoa,
tiéu dé, hinh anh minh hoa va ngit canh dit van dé va tinh c6 san thé hién cdch mot
thong diép duoc truyén tai nhat quan, xudt hién dong bd trén nhiéu nén tang va dwoc
nhdn manh qua cac thudc tinh tich cuc sé nhanh chdng tré thanh “khung tham chiéu”
(reference frame) khi doc gia qudc t€ tim hiéu vé Viét Nam. Theo Vargo, Guo &
McCombs (2021), trong bdi canh truyén thong da nén tang, hiéu ting “network agenda
setting” (thiét 1ap nghi su theo mang lwdi) nhan manh vai tro lan toa, cung c6 va dinh
hudng wu tién cua thong tin qua sy twong tac gitta cadc kénh, cadc ngdn ngx va nhém
dai twong cong chung khac nhau [6].

Mot s6 khai niém c6t 16i khac ciing lién quan dén nghién ctru. Theo Luéat bao
chi 2016, bao dién tir (bdo mang dién tir) 1a “loai hinh bdo chi sit dung chi viét, hinh
anh, am thanh, dwoc truyén dan trén moi treong mang, gom bao dién t&r va tap chi
dién t&” [7]. Cach hiéu nay dam bao chuan phap ly thong nhat khi xac dinh doi tuwong
nghién ctru la cac tdc phdm bdo chi duwoc xuat ban trén nén tang s, cu thé'la trang dién
t internet. Ngoai ra, nghién cttu dwa vao Khoan 1, Diéu 3 ctia Thong tw 03/2019/TT-
BTTTT, dinh nghia bao chi ddi ngoai la “bao in, bdo dién tk, kénh phét thanh, truyén
hinh d6i ngoai dwoc Thu twdng phé duyét tai cac quy hoach bao chi déi ngoai” [8].
Trong khudn kho nghién cttu, thuét ngt nay dung cho cac san pham hudng téi doc gia
qudc t&€ va dang cac ndi dung thong tin d6i ngoai (theo Nghi dinh 72/2015/CP-TTg).

2.2. Téng quan cac nghién ctru lién quan

Ly thuyét Thiét lap nghi su dugc coi la mot trong nhitng ly thuyét truyén thong
quan trong trong nghién ctu bao chi, truyén thdng, song bén canh d6, cac linh vuc
khéc cing tng dung va xem xét kha nang thiét 1ap chuwong trinh nghi sy trong mo
rong linh vuc va da lién két. Ttr nghién ctru cia McCombs & Shaw (1972) chiing minh
su twong hop dang ké gitra thit bac van dé trén truyén thong va trong nhan thic cong
ching, noéi cach khac, truyén thong chuyén giao “tinh noi trdi” (salience) cua van dé
sang cong chung. Dén thap ky sau, McCombs tiép tuc cung cdng su Kiousis (2004) md
rong tac dong cua ly thuyét nay d6i véi van dé nghién cttu nhan manh vé thai do cua
cong chung voi thang do thai do, dong thoi phan tich cac kénh anh hudng dén su phat
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trién thai d¢ qua khao sat hién tuwong cudc bau ct Mj nam 1996 [9]. Mo rong pham vi
nghién cttu, Harder et al (2017) nghién ctru thiét lap chwong trinh nghi su lién phuong
tién truyén thong (Intermedia agenda-setting — IAS). Nghién ctru dong gop két qua
phan tich cac luong anh huéng gitta cac loai hinh tin bao géom bao in, truyén hinh, bao
mang dién t&r va mang xa hoi bién thién theo chu dé, tir d6 khuyén nghi do lwong cac
ludng anh hwong tir cap dd cau chuyén tin tée [10]. Nghién ctu nay duoc coi la mot
trong nhitng nghién ctru lién moi tredng truyén thong, gan véi bdi canh s& hoa hién
dai.

Tai Viét Nam, nghién ctu vé tadc ddng cua nguoi lam truyén thong PR déi véi
nghi sy truyén thong cua Van Thi Hong Loan (2015) da cung cap cac phat hién ngoai
viéc truyén tai thong tin, nganh cdng nghiép PR ¢ Viét Nam con tham gia soan thao bai
viét, bién tap, tr dso dich chuyén quyén lyc nghi trinh tir toa soan sang PR trong mot
s tinh hudng [11]. Nghién cttu déng goép treong hop thuc nghiém quan trong cho cac
thao luan vé quyén luc nghi sy cua truyén thong. Gan day nhat, tac gia Hoang Lé Thuy
Nga (2024) thuc hién nghién ctru vé Truyén thong chinh sach gidao duc dai hoc trén bao
dién ti, van dung khung trién khai cua ly thuyét Thiét 1dp chuwong trinh nghi sy dé
phéan tich cach bao dién ti t6 chirc nghi trinh chinh séch, két hgp phan tich ndi dung va
khao sat tiép can nhém cong chung [12]. Ly thuyét nay da duwoc dit trong ngt canh
truyén thong chinh sach cua Viét Nam, sat swon voi van dé ludn la tam diém cua
nganh gido duc.

Co thé thdy, cac nghién ctru vé ly thuyét Thiét 1ap chuong trinh nghi su da va
dang duoc tng dung thuan thuc va c6 hiéu qua trong cac nghién cttu hoc thuat, dong
gop vao hé thdng van dé khoa hoc vé bao chi, truyén thong va lién nganh. Tuy nhién,
nhting nghién ctru ké trén déu gidi han khao sat va phan tich thiét 1ap chuwong trinh
nghi s cap 1, hodc nhue McCombs cung cong s c6 nhitng nghién ctru mé rong dén
cap 2, cdp 3 nhung con roi rac, chwa thé hién dong nhat trong mot nghién ctu. Voi
pham vi nghién ctu cu thé trén bao mang dién t& tiéng Anh cua Viét Nam, doi véi
thong diép doi ngoai trén bdo chi, can thiét dugc mo rong nghién ctru va ting dung
thiét 1ap chuwong trinh nghi sy cdp 3 & ca 3 biéu hién toan dién. Khi cac thong diép d6i
ngoai duoc phan tang wu tién dung véi muc dich, tAim quan trong, gan véi bdi canh
dinh hudng phat trién chién leoc qudc gia, nghién cttu nay déng vai tro goi md nhiing
dinh hudéng quan trong.

2.3. Phuong phap nghién cttu

Nghién cttu nay van dung phuong phdp phan tich ndi dung dinh luong dé
danh gid va mo hinh hoéa dac diém phéan tang wu tién thong diép trong bao mang dién
tw tiéng Anh caa Viét Nam. D6i twong nghién ctru gom 809 tac phdm bao mang dién ti
tiéng Anh dugc dang tai trén hai nén tang VietnamPlus va Vnexpress International. Tiéu
chi xac dinh tac pham bao chi dwgc chon vao bd mau nghién ctru bao gom: (1) Tac

82



TAP CHI KHOA HOC VA CONG NGHE, Truong Dai hoc Khoa hoc, PH Hué
Tap 30, S8 3 (2025) ISSN: 2354-0850

pham la dang tin bai g6c dang trén chuyén trang tiéng Anh, khong phai ban dich tu
ddng hay tin tong hop lai tir cdc ngudn qudc t&; (2) Noi dung tac phdm tap trung vao
cac chu dé ddi ngoai, hinh anh qudc gia, hoi nhap qudc té, hop tac ngoai giao, xuc tién
dau tu, quang ba van héa va du lich hoac cac van dé c6 anh huéng dén nhan dién quéc
t&€ vé Viét Nam; (3) Thoi gian xuat ban trong khoang tir thang 01/2022 dén hét thang
12/2023.

Quy trinh thu thap mau dugc thuc hién bang phwong phap chon mau ngau
nhién két hop chon mau c6 khoang cach K. Trudc hét, toan b cac tdc pham phu hop
tiéu chi trén dugc thong ké. Sau do, 4p dung phép chon ngau nhién diém bat dau va
tién hanh 18y mau theo khoang cach K bang cach 1dy tong s6 tdc pham thoa tiéu chi
chia cho s8 lwong mau mong mudn. Néu phat hién treong hop bai viét tring noi dung,
sai tiéu chi hodc da bi g, mau thay thé sé duwoc lya chon ké tiép ngay lién sau trén
danh s4ch. Viéc 4p dung phuong phap chon mau ngau nhién két hop chon mau cé
khoang cach K, cung tiéu chi tac pham chiat ché, giap dam bao tinh dai dién, khach
quan va do tin cay cta bo dit liéu nghién ctru.

Sau khi thu thap, toan bd 809 tadc pham duwoc ma hoa va phan tich theo bd tiéu
chi da xay dung bao géom: (i) Chu dé wu tién (issue salience); (ii) Thudc tinh n6i bat
(attribute salience); (iii) Sac thai cam xtic ctia thong diép (affective tone); (iv) Sw hién
dién cac yéu td minh hoa va dan chiing qudc t€; (v) Tan sudt xuat hién va vi tri dang
tai.

2.4. Thyc trang phan ting thong diép d6i ngoai trén bdo mang dién t& tiéng Anh cua
Viét Nam

Qua khao sat va phan tich 809 bai bdo (trong dé 368 bai ctia VNE, 441 bai cta
VNP), ¢ thé nhan thdy hé thong truyén thong ddi ngoai chu yéu van hanh theo ba
tang thong diép 16n: tang chinh sach - kinh t€ - hoi nhap (Tang 1), tang van hda - con
nguoi (Tang 2) va tang chinh tri - an ninh qudc t€ - da phuong (Tang 3). Co sé phan
chia 03 tang thong diép can ctt vao s lwgng mau thu thap sau khi phan tich cac chi bao
hién thi va 1dp lai trong chi s SI (0-10), sau chudn hoa th bac tang theo mttc do uu
tién troi thuc nghiém (issue salience), két qua ly giai nhu sau:

Tang 1: Tang chinh sach - kinh t& - hoi nhap chiém 48,1% toan mau la nhém
thong diép xuat hién véi tan xudt cao nhat, thuwong dat duoc trén trang chu, ¢ diém SI
trung binh cao, phan anh s ldp lai, vi tri dugc wu tién.

Tang 2: Tang van hoa - con ngwoi chiém 41,8% la nhom cé ty 1€ 16n thit hai,
hién dién & cac chuyén muc thay vi trang dau, c6 cac bai dan dat, nhan manh kha nang
ké chuyén.
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Tang 3: Tang chinh tri - an ninh qudc t€ - da phwong chiém gan 10,1% la nhom
xudt hién chon loc quanh cac noi dung tin vé dién dan d6i ngoai, xuat hién rai rac,
mang sac thai trung tinh.

Co cau cac tang théng diép trén VnExpress International va Vietnamplus

Tang thong diép
Van hod, con ngudai
Chinh sach - Kinh té - Hoi nhap
48.1% Chinh tri - An ninh - Pa phuong

41.8%

Hinh 1. Co ciu cac tang thong diép trén VnExpress International va Vietnamplus (Nguon: Tac gia)

Két qua cho thdy, Vnexpress International nGi bat & tang 2 v6i 46% bai tap trung
vao cac chu dé nhw doi sdong kiéu bao, am thuc, du lich, nghé thuéat, cac nhan vat
truyén cam hing va hoat dong cong dong. Dién hinh la nhiing bai viét “Vietnamese
food tours gain popularity among foreign travelers” nhan manh vai tro cau néi van
héa théng qua trai nghiém dm thuc truyén thdng. Cac bai viét nay khong chi 1ap lai
nhiéu lan trén trang chu, ma con duoc wu tién 1én tiéu dé 16n hoac hinh anh noi bat,
nhat la vao dip 1€, hoi hodc su kién van héa qudc t€. Trén VietnamPlus, du ty 1€ bai tang
1 thdp hon (38%), cac bai dang nay van déng vai tro tru cdt trong chuyén muc
“Culture”, “Life”, “Community” nhung thuong dwdi dang twong thuat sy kién 16n
nhu “Vietnam Day at World Expo 2020 Dubai”, quang ba hinh anh qudc gia thong qua
cac hoat dong nghé thuéat va giao luvu qudc t€, hodc bai viét vé vai tro ctaa kiéu bao tai
cac lién hoan vin héa chau Au. Su 1ap lai day ddc cua thong diép tang 2 da giap xay
dung hinh anh mét Viét Nam than thién, hiéu khach, giau truyén thong va hoi nhap
trong mat ddc gia qudc t&. DAy chinh la ving wu tién duoc bao chi 8y duy tri lién tuc
d€ tao nén “dong cht luu” vé hinh anh qudc gia trén truyén thong toan cau.

Tang tht nhat 1a nhom thong diép chiém wu thé noi bat nhat trén tong thé (47%
0 VNE, 49% & VNP). Sy xuat hién day dac cua cac chu dé nay thé hién dinh hudng ro
rang trong truyén thong ddi ngoai la tap trung quang ba nhitng thanh tuu phat trién,
cac chinh sach mé ctra, cai cach tha tuc, thu hat dau tu, phuc hoi du lich sau dai dich,
cling nhw cac hiép dinh thwong mai lon (EVFETA, CPTPP). Trén Vnexpress International,
bai bao “Simplified procedures for foreigners’ Vietnam entry to be maintained” la vi
du dién hinh cho théng diép chinh sach nhap canh, trong khi “Airlines have something
to cheer as Vietnam’s aviation recovers” phan anh nd lic phuc hoi nganh hang khong,
nhan manh kha nang két n6i va stic bat cua nén kinh té€ sau Covid-19. Cac bai bao nay
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duoc wu tién dang tai & muc “Economy”, “Business”, “News”, dong thoi thuong
xuyén nam trong top tin ndi bat hang ngay, déc biét vao cac thoi diém cong bd s8 liéu
kinh t& hodc ky két hiép dinh qudc té. VietnamPlus cing rat manh ¢ tang thong diép
nay, nhat la trong cac bai viét “Vietnam, EU strengthen partnership through EVFTA”
hay cac bao cdo vé chi s6 phat trién kinh t&, phét biéu ctia lanh dao nha nudc trude cac
dién dan qudc t& 16n. Cac bai nay thuong 13p lai cac thanh twu hoi nhap, cai thién moi
treong dau tu, khang dinh cam két phat trién bén viing va cht dong hoi nhap quéc té.
Thong diép tang 1 da duoc cac bao duy tri ¢ vi tri chu lyc trén giao dién, dong thoi st
dung cac sd liéu, phét biéu chinh thong dé€ cing ¢ do tin cdy va tdc dong sau rong toi
du luén qudc té.

S6 lugng bai theo tang thong diép va béo

VnExpress Int.
200 Vietnamplus
150
©
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o
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Hinh 2. Sy phan bé cac tang thong diép nay trén cac don vi khao sat (Nguon: Tac gia)

Nguoc lai, tang thong diép thit ba chi chiém 7% ¢ VNE va 13% & VNP. Chu dé
tang nay chu yéu xudt hién dudi dang tin ngén, tuong thuat hoi nghi, phat biéu ctia
lanh dao nha nudéc vé cac van dé khu vuc nhu Bién Dong, hop tac ASEAN, phong
chong dich, hodc cac dién bién chinh tri noi bat trong khu vieec Dong Nam A. Céc bai
dién hinh “Vietnam affirms commitment to ASEAN’s central role” trén VietnamPlus,
nhdn manh vai tro lanh dao Viét Nam trong thic day dong thuan va d6i thoai khu vuc.
Trén Vnexpress International, cic bai lién quan ting 3 thuong rdt ngan nhu “Covid
situation no longer to be decided by daily case count: Ministry”, cht yéu thong tin vé
chinh sach trong nudc lién quan dén boéi canh qudc t€, ma hiém khi di sau vao phan
tich 1ap truong chinh tri, quan hé da phuong hodc phan bién qudc t€. Pang chu y la vi
tri cAc bai tang 3 thuwong nam & cudi trang, cic muc “Politics”, “World”, khong xuat
hién dong thoi 6 cac vi tri vu tién ctia trang chu hay cac ban tin tong hop.

Nhin tir ly thuyét ASI, c6 thé thay rd rang hai tang dau tién duoc bao chi uu
tién ca vé tan sudt lap lai, vi tri xudt hién va chu dé, qua do thiét lap vung wu tién nhan
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thirc vé moét Viét Nam nang dong, than thién, hoi nhap qudc té, chu dong phat trién
kinh t& va xay dung hinh anh mém trén trueong qudc té. Nhiing thong diép nay thuong
xuyén dugc cing c8 bang hinh thitc k& chuyén ca nhan, phéng sw chan dung, dan
chuyén cta cdc nhan vat truyén cam hiting, hodc bang cic s6 liéu va phat biéu chinh
thong vé thanh twu phat trién. Diéu nay gitp tao ra mot dong thong tin chu lwu, dé
tiép nhan, tao thién cam, dong thoi dinh hinh mau hinh Viét Nam trong tam tri cong
ching qudc t€. Nguoc lai, tang thong diép thit ba vé chinh tri, an ninh quéc t€ va da
phuong hién van cé mtc do xuat hién & vi tri ndi bat it hon. Hau hét bai viét thuoc
tang nay chi dung ¢ twong thuat su kién. Diéu nay phan anh thuc trang truyén thong
ddi ngoai tiéng Anh ¢ Viét Nam van nghiéng vé “an toan”, wu tién xay dung hinh anh
meém va thanh tyu phat trién, dong thoi ky ludng khi truyén tai cac thong diép chinh
tri chién lwoc ra cong ddng qudc té.

Thuyc tién thé hién rd rang truyén thong ddi ngoai ctia Viét Nam da xay dung
thanh cong cac vung wu tién vé van hoa - con nguoi va kinh t€ - hoi nhap (ASI), qua do
gop phan lan téa hinh anh mém, than thién, tang strc hut dau tu, du lich, tao sy dong
thuan qudc t& vé nang luc phat trién cta dat nude. Tuy nhién, thuc trang thidu vang
cua cac thong diép tang 3 cho thay bao chi Viét Nam can su tan dung hét vai tro truyén
thong dan dat chrrong trinh nghi sw qudc t& & cac van dé chién lwgc toan cau, an ninh
khu vuee, chtt quyén bién dao hodc phan bién chinh sach qudc té. Diéu nay vira phan
anh quan diém “mém hoda” théng diép qudc gia la cha dao, vira dit ra yéu cau tiép tuc
cung cd vai tro cht dong, sang tao va trach nhiém hon nita ctia truyén thong ddi ngoai
Viét Nam trong b6i canh hoi nhap sau rong va s canh tranh thong tin toan cau ngay
cang manh mé.

2.5. Dé xuit mo hinh phan ting wu tién

Tt co s& 1y luan vé tién hoéa ctia ASII cling nhw cac dédc thu ctiia truyén thong da
nén tang trong xay dung hinh anh qudc gia, viéc phat trién mét mo hinh phan tang uu
tién thong diép cho bao mang dién tk tiéng Anh tai Viét Nam la doi hoi tat yéu, vira cd
gid tri khoa hoc, vira mang tinh thuc tién sau sic.

C6t 161 cia mod hinh phéan tang wu tién thong diép la viéc xac 1ap mot ma tran ba
cdp gom: (1) tinh wu trdi cua chu dé (issue salience - mitc d§ wu tién, noi bat cua cac
van dé 1én ma co quan bdo chi danh cho mot cht dé hay thong diép); (2) tinh c6 sén
ctia thudc tinh (attribute salience - nhan manh cac thudc tinh, dac diém hodc khia canh
cu thé ctia ting van dé 16n) va (3) sac thai cam xtc (affective tone - lira chon, kiém soét
ngon ttt, hinh anh, cam xuc tich cuc nham dinh huwdéng nhan thitc va thai do thién cam
cta cdng chung). M6 hinh nay ké thtra cac phat hién hoc thuat cia McCombs va cong
su (2014), Guo (2022) vé tang bac trong truyén thong dai chung trong viéc xay dung
thong diép phu hop véi ting giai doan, su kién, muc tiéu d6i ngoai cu thé. Viéc ap
dung mo hinh phan tang uwu tién thong diép sé nang cao hiéu qua thiét 1ap nghi su
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mang ludi, gitp cac chu dé va thudc tinh tich cyc vé Viét Nam dugc cung ¢, lan tda va
13p lai lién tuc trong nhan thitc cua cong ching toan cau. Dac biét, viéc lya chon chu
deé, thudc tinh va séac thai cam xtic phtt hop con gitip bdo mang dién tir tiéng Anh t&i
wu hoéa hiéu qua truyén thong trén nhiéu nén tang, ti€p can da dang cac d6i tuong doc
gia qudc t€ vdi dac diém, nhu cau, trinh d6 tiép nhan khac nhau.

Nghién cttu dan chiing mot thong diép ddi ngoai thé hién qua bai bao ngau
nhién hién nay “Argentinean media highlights Vietnam’s message of reconciliation,
peace” dang tai trén VietnamPlus (02/5/2025) nham minh hoa cho tinh cap nhat thong
diép, tinh kha thi va hiéu qua tng dung ctia m6 hinh phan tang wu tién thong diép
(Bang 1). Bai viét nay tap trung truyén tai thong diép ngoai giao vé hoa giai va hoa
binh la mot chut dé mang tinh chién lugc trong bdi canh d6i ngoai hién dai cua Viét
Nam.

Nghién ctru tién hanh phan tich dién ngon trong dan chimg theo cac bién cua
ASII bao goém 3 cép: Issue Salience (Cap 1): Mttc dd wu tién chu dé qua nhan dé, sapo,
vi tri chuyén muc (Reconciliation / Peace). Attribute Salience (Cap 2): Lop thudc tinh
lap lai c6 kiém soat (Closure of past; Forward-looking; Unity to Prosperity). Affective
Tone (Cap 3): Truong tir vung cam xuc tich cwc va cuong dd, pham vi lan toa
(Peaceful; Unified; Hopeful; Prosperous; Stability; Cooperation; Dialogue).

Két qua phan tich dién ngdn va quan sat hinh thtic trinh bay thong diép cho két
qua:

Vé ngdn ngit, thong diép st dung cac cau chu dong, thé hién nang luc va thién
chi ctia qudc gia, sit dung cac dong tir thé hién muc tiéu va tinh thai tich cuc (promote,
foster, advance; can/aim to/will); sit dung cac khai niém gid tri tao sw 6n dinh vé nghia
(reconciliation/peace/unity/prosperity). Cac truong ttt vieng nay tao nén mot hudng
trién khai thong diép tir y nghia két ndi xa hoi (unity, harmony, dialogue) dén dinh
hudng cac thanh qua trong twong lai (prosperity, development, stability).

Vé trinh tu dién giai thong diép, van dé dugc trinh bay tir bsi canh, nguyén
nhan gén vOi cac lya chon vé chinh sach va s dong thuan xa hoi, danh gia cac chuan
quy tic, khing dinh tinh dao dttc, nhan van trong hoa giai d¢ dat duwoc hoa binh,
khuyén nghi cho cac cudc d6i thoai, hop tac va ton trong.

Vé hinh thtc thé hién thong diép, mot hinh anh dwgc chup lai tir thu muc trinh
bay tin tic vé Viét Nam cta trang thong tin Infobae, trong d6, hinh anh cuia nhiing
nguoi cyu chién binh trong ngay dai 1& 30-4 ctia Viét Nam, cting hinh anh 1a co Viét
Nam va dang dung chao trong quan déi duoc dat 1én dau trang, sau sapo dé nhan
manh thong diép phi ngdn ngtr duoc thé hién qua an du hinh anh. Cha thich cua anh
mang sac thai tich cuec.
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Bang 1. Bang so sanh cdp do ASI va ASII trong cing mot thong diép d6i ngoai trén bao mang
dién tir tiéng Anh ¢ Viét Nam (Nguodn: Tac gia)

Cap db Mb ta Dénh gia & Tac dong

Bai bao xac lap vi tri vu tién Chi gitp chu dé nay xuat
cua van dé “hoa giai va hoa hién ¢ vi tri noi bat trong
binh”  (reconciliation and truyén théng, tao ra “mat
ASI peace). Thong diép trung tdm bang wu tién chu d&”. Gidi
(Agenda Setting I lap di lap lai, dinh hudng doc han khi chi ding ¢ “lam
gia qudc t&€ nhan thic day 1a ndi” chu dé, chuwa tac dong
gia tri trong yéu trong chinh sau dén cach doc gia qudc t&€
sach d6i ngoai Viét Nam. cam nhan, danh gia.

Bai bdo nhdn manh cha dé ASII kiém soat ca chiéu sau
“hoa giai va hoa binh” (issue va chiéu rong thong diép
salience), cht dong cdu trac qua thudc tinh, cam xuc, tao
cac 16p thudc tinh (“déng lai ra khung dién giai va cam
qua khtt”, “hudng téi tuwong xuc dinh hudng, giup t6i vu
ASII lai”, “hanh phﬁC,, thinh vuong, hda tdc dong nhan thi,
phat trién”) va sac thai cam xtc  thién cam, hinh anh qudc gia
(Agenda Setting IT) (“peaceful”, “unified”, trong tw duy qudc t€. Thé
“happy”, “prosperous”). Xay hién vai tro cht dong, sang
dung hinh anh qua minh tao cia bdo mang dién tk
ching thuc t&€ (nguoi dan tiéng Anh.
Argentina cam trai qua dém

xem diéu binh).

So sanh cho thdy, ASI cung cap “mit bang wu tién cht d¢”, dam bao thong diép
trong tam duoc xudt hién ¢ vi tri noi bat nhat. Nhung ASII méi thuc sy la khung tiép
can toan dién, khi vira xac lap vi tri wu tién chu dé, vira kiém soat duwoc chiéu sau va
chiéu rong thong diép thong qua thudc tinh va cam xuc, gitup toi uu hoa tac dong nhan
thitc, cam xtc cling nhu tao dyng hinh anh qudc gia trong tw duy doc gia quoc té. Nho
d6, mo hinh phan tang wu tién thong diép cua ASII thé hién rd vai tro chu dong, sang
tao ctia bao mang dién tir tiéng Anh trong kién tao du luadn qudc t€, vuot xa vai tro
truyén dat thong tin don thuan ctia ASIL.

Thong qua viéc xac lap rd rang thit tw wu tién chu dé, kiém soat mirc d¢ nhan
manh thudc tinh va can nhic séc thai cam xtc trong cac bai bao ddi ngoai, cic co quan
bdo chi khong chi chia dong kiém soat thong tin, phong tranh nhitng rui ro vé dinh
hudng truyén thong sai léch, ma con gia tang sttc manh “quyén luc mém” ctia qudc gia
trén truong qudc t€. Mo hinh nay dong thoi 1a co so dé xay dung hé tiéu chi danh gia,
do luong hiéu qua cua cac chién luoc truyén thong déi ngoai, phu hgp véi cac dinh
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hudng, muc tiéu va quy chuan ctia Chinh phu Viét Nam vé phat trién bao chi va thong
tin d6i ngoai dén nam 2030. Thém vao d6 la kha nang thich tng vdi cac bdi canh
truyén thong maéi nhu cac tinh huéng khung hoang, chién dich quang ba 16n hodc d6i
pho véi thong tin xuyén tac, sai léch tir bén ngoai. Khi bao mang dién tix tiéng Anh cé
thé cht dong xac lap “ma tran wu tién thong diép”, lua chon khung dién giai phu hop
tirng sw kién, ho sé gitt vitng vai tro dau tau dan dat dw luan, nang cao nang luc canh
tranh thong tin va bao vé hinh anh quéc gia mot cach hiéu qua, chuyén nghiép. Day
cting la dinh hudng nhét quan trong cac cht truong, chinh sach qudc gia vé hoi nhap
qudc t&€ va nang cao vi thé cua Viét Nam trong thoi dai chuyén doi so.

2.6. Mot s6 khuyén nghi

Tt nhitng phat hién thuc tién va két qua phan tich md hinh phan tang wu tién
thong diép trong bao mang dién ti tiéng Anh ctia Viét Nam, nghién cttu dé xudt mot
s6 khuyén nghi nham nang cao hiéu qua truyén thong ddi ngoai, t6i wu hoa vai trd
kién tao hinh anh qudc gia ctia bao mang dién tw tiéng Anh trong bdi canh hoi nhap
sau rong va canh tranh truyén thong toan cau.

Tht nhat, can tap trung hoan thién cic quy dinh va huéng dan nghiép vu vé
truyén thong ddi ngoai cho cac co quan bao chi, dac biét la bao mang dién tir tiéng
Anh. Viéc xay dung mot by quy chuén rd rang, cdp nhat theo dinh hudng ly thuyét
hién dai vé ASII sé gitip nang cao nang luwc xay dung thong diép da tang, tit lwa chon
chu d8é, xac dinh thudc tinh ndi bat dén kiém soat sic thai cam xtic trong mdi tac pham
bao chi d6i ngoai. Bong thoi, cac co quan quan ly nén thwong xuyén to chirc cac 16p
bodi dudng, dao tao chuyén sau cho doi ngii lanh dao, bién tap vién va phong vién vé
cac ky nang mai, giap ho cht dong va linh hoat trong qua trinh tadc nghiép.

Thtt hai, cac bdo mang dién tix ti€ng Anh can chu dong iing dung mo hinh phan
tang wu tién thong diép vao tat ca cac khau cua quy trinh san xuat, bién tap va xuat ban
ndi dung d6i ngoai. D€ thuc hién hiéu qua, toa soan nén thanh 1ap nhom chuyén trach
vé chién lwgce thdng diép, chiu trach nhiém ra soat, phan tich cac chu dé d6i ngoai
trong di€m trong tiing giai doan, tir d6 xay dung va cap nhat thuong xuyén mot “ngan
hang thudc tinh” cho tirng chu dé. Qua trinh nay nén dwa trén su phoi hop gitra cac bd
phan ndi dung, bién tap, truyén thong va cong nghé dé dam bao vira bao toan tinh
chinh xac, khach quan, vira lam giau vé cach dién dat, sang tao vé hinh anh va cam xtc
truyén tai. Bén canh do, viéc thiét 1ap quy trinh ra soat chéo va phan bién ndi by sé
giup dam bao sy nhét quan va tinh dinh hudng cta cac tang thong diép trén toan bd
nén tang, tranh hién tuong tring 13p, thiéu sau sac hodc roi rac vé mat noi dung.

Thtt ba, mdi phéng vién, bién tap vién khong chi ding lai ¢ viéc dua tin dung,
du ma con phai chu ddng nghién ctru, xac dinh rd dau la thudc tinh ndi bat, déc trung
nhat ctia mdi chu dé, dong thoi sang tao trong viéc lya chon ngdn ngk, hinh anh. Dac

biét, doi ngli lam bao can thuong xuyén ren luyén ky nang phan tich tam ly, nhu cau
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va ky vong ctia cong chung qudc t€, két hop véi viéc cht dong cap nhat cong nghé moi
nhu phan mém hd tro ma hda, phan tich ndi dung, do luong hiéu qua thong diép.
Nhing bién phap nay sé gop phan hinh thanh y thirc nghé nghiép hién dai, phat trién
kha nang lam bao ddi ngoai khong chi theo yéu cau ma con hudng tdi tiéu chuan
chuyén nghiép, cht ddng, sang tao va phu hop véi dac thu truyén thong da nén tang
hién nay.

Thtt tu, Nha nudc va cac co quan hoach dinh chinh sach can tiép tuc vu tién
dau tu nguon lyc cho bao mang dién tir tiéng Anh nhu la kénh truyén thong déi ngoai
chién lugc. Can cd co ché phoi hop chit ché gitra cac bg, nganh, dia phwong va cac co
quan bao chi dé€ bao dam su thong nhét trong dinh hudng thong diép va phat huy toi
da sttc manh tdng hop cua truyén théng quoc gia. Viéc thuwong xuyén ra soat, diéu
chinh chinh sach d€ phu hop véi béi canh canh tranh truyén théng toan cau va cac xu
hudng mai la hét stic can thiét.

3. KET LUAN

Nghién cttu vé mo6 hinh phan tang wu tién thong diép trong bao mang dién tk
tiéng Anh cua Viét Nam duoc thuc hién trong boi canh dat nude budce vao giai doan
hoi nhap qudc t€ sdu rong va chuyén ddi s6 manh mé, khi truyén thong déi ngoai
khong chi dung lai ¢ vai tro dua tin ma con la cong cu chtt dong dinh hinh hinh anh
qudc gia trén truong qudc t&. Két qua nghién ctitu khang dinh mo6 hinh phan tang wu
tién thong diép khong chi gop phan nang cao chat lwong ndi dung ma con tao ra nén
tang cho viéc xay dung hinh anh Viét Nam mot cach chu dong, tich cuc va da chiéu
hon trong mat cong chiing toan cau. Trong moi truong canh tranh khdc liét gitta cac
nguon théng tin xuyén bién gidi, viéc kiém soat va t6i wu hoa ting 16p thong diép tir
chu dé 16n, thudc tinh cu thé dén cam xtc ma bai bao mang lai da gitp bdo mang dién
tw tiéng Anh ctia Viét Nam gitt vai tro “cau ndi mém” hiéu qua gitta Viét Nam va cfng
dong qudc t&, dong thoi gop phan thuc ddy cac gia tri van hda, thanh tuu phat trién va
chinh sach d6i ngoai ra thé gioi.
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ABSTRACT

The study focuses on elucidating the operational mechanisms of the Level 2
Agenda-Setting Model (ASII) within the English online newspapers of Vietnam,
while also proposing a hierarchical model for prioritizing messages. Through an
analysis of 809 articles from the period of 2022 to 2023, the results indicate that
English online newspapers play a significant role in disseminating foreign affairs
information, shaping public perception, and constructing and promoting the
national image to the international community. The message layer on policy,
economy, and integration accounts for a large proportion compared to the message
layer on culture, people, and politics, security, and multilateral relations. The
proposed hierarchical model for message prioritization has been demonstrated to
be suitable for the characteristics of a multi-platform digital media environment,
offering a theoretical foundation for optimizing content and enhancing the
effectiveness of foreign communication. Consequently, the study offers several
recommendations aimed at enhancing content quality, enhancing the capacity to
construct and disseminate messages, and affirming the strategic role of English

online newspapers in consolidating Vietnam's position on the international stage.

Keywords: ASII, foreign communication, English online newspapers, message

prioritization, Vietnam.
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