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TOM TAT

Trong ky nguyén tri tué nhan tao (TTNT), nghé bado dang duoc tai dinh hinh mét
cach sau séc. Bai viét tap trung phan tich sy thay ddi trong co cau lao dong ngheé
bao dudi tac dong cua TTNT, dac biét la cdc mo hinh ngdn ngit 1on (LLMs). Thong
qua danh gid thuc trang tng dung TTNT trong quy trinh sang tao tdc phdm bdo
chi, bai bao nhéan dién xu huéng chuyén dich vai tro cta nha bao - tir nguoi sang
tao noi dung sang nguoi bién tap, tinh chinh, kiém chiing va diéu phdi thong tin.
Viéc tai dinh hinh lao dong nha bao hudéng dén muc dich kh:fmg dinh trach nhiém
nghé nghiép va nang luc chuyén moén ctia nguoi lam bao trong mot moi trueong
truyén thong ngay cang phu thudc vao cong nghé. Qua do, tac gia dé xuat cac giai

phap, mo hinh nh3m t8i wu hda hoat dong nghé nghiép.

Tw khéa: Lao dong nha bdo, tri tué nhan tao, sang tao tac pham bao chi.

1. MO PAU

TTINT dang tham nhép ngay cang sau vao moi linh vuc ctia doi séng xa hoi,
trong dé cd bao chi — mot nganh ddc thu duoc quy dinh boi lao dong tri tué, su sang
tao, liém chinh va dao dac nghé nghiép. TTNT dang cach mang hoda nganh bao chi
bang viéc ty dong héa quy trinh san xudt noi dung, ca nhan héa trai nghiém doc gia va
nang cao hiéu qua tac nghiép.

Thuéat ngtr TTNT lan dau tién dwgc dé cap vai vai tro nhu mot khai niém khoa
hoc boi John McCarthy vao ndm 1955. Ong cling cc cong su cho ring, nghién cttu
TTNT nham md ta chinh xac cac khia canh ctia viéc hoc va xtr ly tri tué nhdm muc dich
tao ra cac hé thong, may moc mo phong cac hoat ddong hoc va xi 1y tri tué [6]. Mot s&
nang luc tri tué dién hinh 1a: (i) Hoc ttr kinh nghiém va lya chon, ap dung tri thic duoc
luu git; (i) Xac dinh va trich chon cac dédc trung quan trong cta cac doi tuwong, su kién,
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qua trinh; (iii) X ly tinh hudng phtc tap; (iv) Phan tng nhanh va chinh xac ddi véi
tinh hudéng mdi; (v) Nhan dang va hiéu duoc nglt nghia hinh anh; (vi) Xt ly va thao tac
ky hiéu; (vii) Sdng tao va cd tri tedng twong; (viii) St dung heuristic (meo). Viéc chitng
minh kha nang tri tué ciia may thuong do con nguoi kiém dinh (ki€ém tha Turing) hoac
déanh gia khach quan [5].

Trong cudn Artificial Intelligence: A Modern Approach cua Stuart Russell va Peter
Norvig - mot trong nhiing tai liéu kinh dién va toan dién nhat vé TTNT - hai tac gia da
dua ra cach tiép can hé thdong d€ phan loai Al dua trén bon kiéu dinh nghia vé TTNT
theo hai chiéu: tu duy — hanh vi, nhu con nguoi — hop ly [7].

Bdng 1. Bén ki€u dinh nghia vé TTNT cua Stuart Russell va Peter Norvig.

Loai tiép Cach thirc Vi du mo ta Khai niém
can hoat dong
Human Tu duy nhu | M6 phong qua trinh nhan | “N& luc nham khién may tinh suy
Thinking | con nguoi thttc (m6 hinh hdéa nhén | nghi...”
thirc)
Human Hanh vinhuv | May gia lap giao tiép va | “Nghé thuat tao ra may moéc co
Behavior | connguoi phan hoi theo cich tu | kha nang thuwc hién cac chitc nang
nhién, linh hoat nhu mét | doi hoi tri thong minh nhw khi con
con nguoi nguoi thiee hién...”
Rational Tw duy mot | S dung logic hinh thitc, | “Nghién cttu cac md hinh tinh
Thinking | cachhoply | thuat toan lap luadn, suy | toan gitip may moc nhan thitc, lap
dién luan va hanh dong”
Rational | Hanh vi mét | Ra quyét dinh t6i wu dwa | “Lam nhiing diéu dung dan -
Behavior | cachhoply | trén thong tin hién cé hanh dong duoc ky vong tdi da
hoa viéc dat duwoc muc tiéu dwa
trén thong tin c6 san”

Theo cach ti€p can trén, TTNT la mgt hé thong cé nang lwc tw duy va hanh vi gidng
nhw con nguwoi va/hodc hop ly. Tai Viét Nam, Dang va Nha nudc xac dinh TTNT la mot
linh vuc cong nghé nén tang cta Cach mang cong nghiép lan tht tu, géop phan quan
trong tao budc phat trién dot pha vé nang lwc san xuat, nang cao nang luc canh tranh
qudc gia, thtic ddy phat trién kinh té tang truong bén virng [4].

Su phat trién manh mé cua cong nghé da mo ra thoi dai ctia bao chi di dong,
khong chi lam dich bién xu hudng ti€p nhan thong tin ciia cong chiing ma con tao nén
tang d€ TTNT ngay cang tac dong va thay doi quy trinh lao dong nghé nghiép cua
phong vién. Luat Bao chi 2016 quy dinh hoat dong bdo chi la hoat dong sang tao tac
pham bao chi, san pham bao chi, san pham thong tin ¢é tinh chét bao chi; cung cap
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thong tin va phan hoi thong tin cho bao chi; cai chinh thong tin trén bao chi; xuat ban,
in, phat hanh béo in; truyén dan bao dién tx va truyén dan, phat séng béo néi, bao
hinh. D&i v6i khéi niém lao dong nha bdo, TS. Lé Thi Nha cho rang: “Lao dong nha bdo la
toan by qua trinh hoat dong nghiép vu cua cdic nha bdo tham gia vao quy trinh san xudt san
phim bio chi hoan chinh” [tr.11; 2]. Cac loai hinh lao ddng nha bao dwgc phan loai theo
nhiéu cach ti€p can, nguyén tic va tiéu chi khac nhau nhu thé loai, loai hinh bao chi;
tinh chat dinh ky; bién ché t6 chitc; chitc danh nghé nghiép... Trong bai viét nay, chung
toi tap trung khao sat, nghién ctru cac loai hinh lao dong nha bao cé vai tro truc tiép,
then chét, quyét dinh dén quy trinh sdng tao tac pham, san pham bdo chi, gom: lao
dong t6 chitc san xudt, lao dong bién tap, lao dong tac gia va lao dong ky thuat.

Sw phat trién ctia cong nghé, ddc biét 1a TTNT cting dang khién cac toa soan
phai thay d6i. Lucy Kiing trong Innovators in digital news da mo ta cach cac to chirc tin
tiec dang thay doi do s hoa va internet, va cach nhiing td chitc thanh cong trong mot
moi treong bao chi ngay cang kho khan. Tac gia nhan manh sy can thiét cua kha néng
cam nhan, ndm bét va chuyén ddi nguon lwc d& d6i maéi lién tuc. Toa soan can kha
nang hoc héi, tht nghiém nhanh va tai c&u hinh. Cac nha nghién cttu cho rang, d6i méi
toa soan la qua trinh chuyén d6i ¢ chu dich cua céc td chire bao chi d€ thich tng voi
moi treong ky thuat so, thay d6i thdi quen cong chung va cdc md hinh kinh doanh mdi,
nham duy tri st ménh cung cap thong tin chat luong.

Cé thé thdy, TTNT da va dang tham gia vao qua trinh lao ddng nghé nghiép
cta nguoi lam bao. Cac tac vu tao ndi dung nhu thu thap dit liéu co ban, lap ké hoach
t0 chirc san xuat, 1én y tuong dé tai, xay dung kich ban... dang duoc “dich chuyén”
sang cho Al Do d6, cong viéc ctia nha bao dang duoc “thiét ké lai” dé€ tap trung vao
cac nhiém vu bac cao hon nhu bién tap, kiém ching, tw duy phan bién, sw nhay cam
chinh tri, tinh liém chinh va dao dirc nghé nghiép. Chinh vi vay, viéc tii dinh hinh lao
dong nghé nghiép nha bio 1a van dé ¢ tinh then chét trong bdi canh hién nay.

Theo Richard Susskind va Daniel Susskind, tai dinh hinh lao dong nghé nghiép
la qua trinh thay d6i can ban trong co cau, vai tro, ky nang va chitc nang ctia nguoi lao
dong do tac dong ctia cong nghé hodc bién doi xa hoi [8]. Tdi dinh hinh lao djng trong
bao chi khong chi don thuan la thay d6i cong cu lam viéc, ma con thé hién sy thay déi
ban chat cta lao dong bdo chi. Diéu nay dit ra cau héi: liéu nha bao van giir vai tro
trung tam trong quy trinh san xudt tin tic, hay dang dan tro thanh “nguoi giam sat”
noi dung do Al tao ra?

2. NOI DUNG

Trong Bao cdo Tin tic Ky thuat s6 2025 do Vién Nghién cttu bao chi Reuters
(My) thuc hién khao sat v6i 326 nha lanh dao truyén thong dén tir 51 qudc gia va vung
lanh tho, két qua noi bat nhat cho thdy, dé tang cueong hiéu qua cong viéc, 96% sO toa
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soan sé tiép tuc st dung Al d€ lam SEO, dich ti dong, bién tap... Bén canh d6, 80% sd
toa soan sé st dung Al d€ cai thién va dé xudt ndi dung ca nhan héa. 77% dung d€ tao
ndi dung va 73% dung d€ thu thap tin tic (bao gom xac thuc thong tin, phat trién béo
chi dit liéu va diéu tra). 67% sO toa soan duoc khao sat sé dung Al dé€ lap trinh va 63%
duing cho cac muc dich thuwong mai. [9]. Ndm bét xu thé nay, nhiéu toa soan tai Viét
Nam da tich cyec trién khai cac tng dung Al trong quy trinh san xudt va phan phdi ndi
dung. Bao dién tt VietnamPlus 1a don vi tién phong, st dung cong cu Wochit d€ san
xudt video ngan ttr ndm 2016. Dén ndm 2021, VietnamPlus ky két hop tac chién lwoc véi
Cong ty Insider nham ca nhan héa noi dung, ting luu lugng truy cap va phat trién ban
tin theo nhu cau nguoi doc.

Theo Trung tdm Hb tro chuyén ddi s6 béo chi (Bd Thong tin va Truyén thong),
nam 2024, bao Lao déng dat mitc xudt sdc vé chuyén d6i s6 véi viéc tich hop Al trong
san xuat tin bai, tao bién tap vién 4o, dich va phu dé video sang tiéng Anh. Ddi voi
VnExpress, toa soan nay ap dung Al va thuéat toan ca nhan hoa 6 hau hét cac khau ndi
dung, tir sap x& tin bai, tdm tit ndi dung bang vin ban va giong ndi, dén san xuat
chuong trinh Diém tin Podcast — trong d6 AI dam nhiém t6i 70% khdi luong cong viéc.
Ngoai ra, Al con tham gia viét cdc ban tin tw dong vé thi treong ching khoan, thé thao.

2.1. Thuec trang st dung TTNT trong hoat dong sang tao tic phdm béo chi

Dbé danh gia thuce trang st dung TTNT trong cac cong doan nghé nghiép, ching
t6i da tién hanh khao sat bang bang hoi anket véi 56 nha bao dang cong tac tai cac co
quan béo chi ¢ Viét Nam. Dix liéu thu thap dugc phéan tich dinh lwong va dinh tinh, két
hop véi nghién ctru tai liéu dé€ bo sung, doi chiéu. Két qua khao sat cho thdy TINT
duoc st dung nhiéu nhat trong khau sang tao ndi dung, tiép dén la lua chon noi dung,
xu hwéng va gdc do tiép can. Cac khau nhu kiém chiing, bién tap thong tin va xuét ban,
phét hanh c¢ ty 1é st dung Al thdp hon.

56 cau tra lai

Lwa chon ngi dung, xu huéng,

h 28 (50%
gdc dd tiép can (50%)

Sang tao néi dung 34 (60,7%)

Thu thap thong tin 25 (44,6%)

Kiém chirng, bién tap thang tin 20 (35,7%)
Xuét ban phat hanh 12 (21,4%)

0 10 20 30 40
Hinh 1. Mtec 36 ting dung TTNT vao cac hoat ddng nghé nghiép.

Dua vao két qua khao sat, co thé thdy, TTNT ngay cang duoc tich hop vao cac
khau sang tao noi dung va xt ly thong tin trong bao chi. Bén canh d¢, lanh dao co
quan bao chi cé thé sit dung TTNT dé t6 chirc san xuat ndi dung, 1én ké hoach va giao
nhiém vu cu thé cho ting ban, phong hodc ca nhan phong vién. Tuy nhién, cac tac vu
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dé chi la mot phan trong tong thé lao dong nghé bao. Viéc tng dung TTNT khong
nham thay thé& chti thé nghé nghiép ma d€ nang cao hiéu suat lam viéc va tai dinh vi
vai tro cua nha bao trong hé sinh thai truyén thong hién dai. Khao sat cac cong cu Al
duwoc nha bao st dung vao cac cong doan nghiép vy, cd sit chénh 1éch ro rét gitra cac
cdng cu tao ndi dung van tyr va cac cong cu hd tro ky thuat hodc tao ndi dung da
phuong tién. Trong khi d6, cac xu hudng tim kiém, hashtag néi bat, cha dé dang thinh
hanh trén cac nén tang mang xa hoi dang tao nén ap luc dinh huéng néi dung cho cac
toa soan. Tuy nhién, chi ¢6 5/56 phéng vién sit dung cac cong cu Al trong phan tich xu
hudng tiéu dung ndi dung ctia cong chung - yéu t6 khong chi phan anh thi hiéu xa hoi
ma con truc tiép anh huong dén chién lwoc ndi dung, hinh thite trinh bay va co ché van
hanh ctia co quan bao chi. Bén canh d6, cac phdng vién ciing kha han ché trong viéc st
dung céc cong cu hd tro truc quan hoa di liéu (data visualization) - thanh phan c6t 16i
gitp truyén tai ndi dung phirc tap mot cach hiéu qua, dé hiéu, la nén tang cua béo chi
d@ liéu va la d4u hiéu nhan dién ctia bao chi chuyén sau, bao chi chat lwgng cao.

56 cau tra 1&i

ChatGPT, Gemini... (hd tro viét
bai, tém tét tin tic)

Vbee, FPT Al, Elevenlab... (hd
trg' chuyén van ban thanh gion...
Google Trends, Flourish,
Datawrapper (phan tich xu huwé...
Kling, Runway, Hailuo, Heygen...
(tao video béng Al)

Al tac anh, dé hoa (Midjourney,
DALL E, Canva Al, Leonardo)

50 (89,3%)
12 (21,4%)

5(8,9%)

3(54%)

20 (35,7%)

Khéng str dung céng cu Al nao

0 10 20 30 40 50
Hinh 2. Mttc d0 st dung cac cong cu TTNT.

Cu thé, trong sd cac cong cu Al dugc nha bao sit dung, ChatGPT va Gemini
chiém ty 1é cao nhat (89,3%), cho thdy sy phé bién ctua cac mo hinh ngén ngi 16n trong
viéc hd tro viét va chinh stra ndi dung. Trong khi d6, cac cong cu tao d6 hoa nhu Canva
AJ, Midjourney, DALL-E, Leonardo duoc 35,7% nha bao sit dung. Cac cong cu Al tong
hop, chuyén déi va nhan ban giong ndi nhu Vbee, FPT Al, Elevenlabs chi chiém 21,4%.

Su chénh léch trong sd liéu khao sat phan anh mac d6 pho cap, tinh dé ti€p can
ciing nhw chitc ndng cua ting nhéom cong cu Al d6i voi hoat dong nghé nghiép cua
nha bao. ChatGPT va Gemini la nhitng cong cu thu¢c nhom moé hinh ngén ngtx 16n
(LLMs), duwoc stt dung rong rai trén toan cau, cé giao dién than thién, dé str dung, mién
phi hodc chi phi thap, phu hgp véi hdu hét cac phong vién, bién tap vién trong qua
trinh soan thao van ban, goi y tiéu dé, chinh stra cau cht, phong van gia lap, nghién
ctu tai liéu... Nguoc lai, cac cong cu nhu Vbee, FPT Al, ElevenLabs lai yéu cau nguoi
dung c¢6 muc tiéu st dung rd rang hon, chti yéu phuc vu cac tda soan san xuat noi
dung am thanh hodc da phuong tién. Bay la nhém cong cu mang tinh “ngach”, nén
legng nguoi st dung thdp hon. Ngoai ra, vi tinh chat cong viéc va thdéi quen nghé
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nghiép, da s6 nha bao van cht yéu lam viéc véi ndi dung van ban, do d6 cac cong cu
Al phuc vu viét duoc st dung véi tan sudt 1on hon. Cac cdng cu d6 hoa (Canva Al,
Midjourney) duwoc ting dung nhiéu hon khi phéng vién can ty thiét ké bai ddng mang
xa hoi, trinh bay slide hodc hinh anh cho bai viét ddc thu, dan dén ty 1é sit dung cao
hon céc cong cu giong ndi, nhung van thdp hon nhém céng cu ngon ngi.

Maéc du Al mang lai nhiéu loi ich, nhung cling gay ra nhing lo ngai dang ké.
Khoang 50% nha bao nhan dinh Al c6 thé lam mat di sy sang tao trong nghé nghiép.
C6 23,5% nha bao duoc khao sat cho rang Al sé tao ra ndi dung sai léch bang co ché
“gian 1an”, tao ra 4o giac (Al hallucination) - thong tin sai, khong c6 that nhung duoc
trinh bay tr6i chay, mach lac va c6 vé hop ly, tir d6 gay mat uy tin d6i vdi co quan bao chi.

2.2. T4i dinh hinh lao dong nghé bao

TTNT dang duoc ting dung sau rong trong qua trinh t6 chtrc san xuat, sang tao
tac pham, san pham bao chi. Tuy nhién, cong nghé khong thay thé hoan toan chu thé
nghé nghiép ma “ting cuong” nang luc ctia nha bao. Al tré thanh cong cu hd tro thuc
hién cong viéc hiéu qua hon, giai phong nha béo khoi cac tac vu lap lai d€ tap trung
vao cac khia canh phtic tap va c6 gia tri hon. Cac hoat dong thu thap dit liéu co ban,
1én ké hoach, y tudng, goi y dé tai, tao ban phac thao/dung thtr... dang duwoc phan
nhiém cho Al, trong khi cdc nhiém vu doi hoi tw duy phan bién, sy sang tao, nhay cam
va dao dac nghé nghiép (bién tap, diéu phoi, thim dinh) dwgc tai phan bo hodc duoc
nhdn manh hon cho nha bao. Vai tro ctia phong vién khong bién mat, ma dang chuyén
ddi hodc “tién hoa” tir nguoi tao ndi dung chinh thanh nguoi quan ly, giam sat va dam
bao chat luong ndi dung (thuong la do Al tao ra mot phan). Nhu vay, vai tro cua nguoi
lam bao ngay cang duoc nang cao boi sy hd tro ctia TTNT.

Thong qua khao sat thyce trang st dung TTNT trong lao dong nghé bao, chung
toi tién hanh danh gia cac yéu t6 tac dong tich cuc cling nhu nhitng rui ro ¢6 thé xay ra,
ttr d6 dwa ra mot s6 mo hinh, cach thirc lao dong nha bao phu hop trong thoi dai TTNT

dang phat trién manh mé hién nay.

Bang 2. Cac yéu t6 tich cuc va rui ro d6i véi viéc ing dung TTNT vao lao dong nghé bao.

Yéu to Tac dong tich cuc Rui ro
5 .| Tang kha nang san xudt ndi dung nhanh | o e .
Nang suat , San xuat 0 at, thiéu kiém duyét
chong
Chi phi Giam chi phi van hanh toa soan Cit gidm nhan s, giam tinh sang tao
. Ca nhan hoéa noi dung, tu dong hoda | Khé kiém chiung dd chinh xé4c, thiéu
Chat lwong i ) - .
chinh stra chiéu sau
Dao di C6 thé kiém soat thién vi/dinh kién néu | Dé lan truyén thong tin sai léch néu
ao dirc

duoc 1ap trinh t6t khong kiém soat

98




TAP CHI KHOA HOC VA CONG NGHE, Truong Dai hoc Khoa hoc, PH Hué
Tap 30, S8 3 (2025) ISSN: 2354-0850

Thit nhit, sw thay d6i trong nhiém vu doi héi nha bdo cin trang bi mot bg kij nang khic,
phut hgp va chuyén mén hon. Qua trinh nay yéu cau cha thé nghé nghiép phai trai qua
cac giai doan phat trién, nang cdp ky nang hay tham chi phai tai dao tao ky nang.
Nguoi lam bdo can chuyén ddi tir ki nang viét lach co ban sang kj nang bién tap sac
bén, tw duy phan bién, hiéu biét sdu vé co ché€ hoat ddng cuia Al va kha nang quan ly
quy trinh lam viéc ¢ sy tham gia cua Al Su xudt hién cta TTNT dét ra yéu cau moi
dadi voi nha bao: khong con la “tho viét”, ma 1a nguoi kién tao gia tri khac biét thong
qua tw duy phan bién, diéu tra doc 1ap va kha nang dinh hudéng cam xac cdng chung.
Trong thoi dai mang xa hoi va Al chi phoi thong tin, bao chi git vai tro diéu phdi, la
noi kiém chiing, giai thich va dan dat dw luan.

Thit hai, nha bdo cin ning cao ning lyc s6'va hiéu biét vé cong nghé. Ngoai viéc ndm
bat co ché hoat dong ctia Al trong cac tac vu viét, tong hop va phan tich di liéu, nha
bao can thanh thao cac phan mém, cong cu phuc vu cho thu thap thong tin, x ly ndi
dung va xudt ban da nén tang. Bén canh d6, mot van dé thiét yéu la phai trang bi ky
nang, kién thirc va cdng cu d€ c6 thé danh gia, kiém ching thong tin do TTNT cung
cap. Vé ky nang, nha bao can ddi chiéu, kiém tra chéo thong tin tir cac ngudn doc lap,
uy tin; kiém tra boi canh, thoi gian, dia diém cua su viéc, van dé hodc con nguoi duoc
néu trong tac pham; hiéu va phan tich s6 liéu, biéu d6, bao cdo do Al tong hop; dat cau
hoi nghi van vé dan nguon, tinh cap nhat, mic do hop ly; st dung cong cu kiém tra
hinh anh (Tineye, Google Reverse Image Search), cong cu kiém tra ndi dung (GPTZero,
Originality.ai, writer.com, Copyleak...); luén yéu cau trich dan ngudn géc thong tin véi
tirng doan van ban do Al tao ra.

Thir ba, nha bio can trang bi kién thirc, tw duy, kij niang theo xu hwéng nha bdo dir li¢u,
mot cong viéc doi hoéi sy két hop gitra kj ndang sit dung cdng nghé va tu duy bao chi
truyén thong. Ngoai viéc thu thap, xtit ly va phan tich di liéu, nha bdo con phai biét két
ndi, xau chudi dit liéu véi cac van dé xa hoi, cac khia canh ctia doi song thong qua goc
nhin nhan véan, nhan ban. D€ tré thanh mdt nha bao dit liéu, nguoi lam bao can tai
dinh hinh tw duy, tit “nguoi ké lai cdu chuyén” sang vai tro ctia “nguoi phan tich, truc
quan héa va ké chuyén bang dit liéu (data storytelling)”. Thay vi chi viét lai tin tizc tir
cdc ngudn c6 san, nha bdo can biét cach tim kiém thong tin tir nhiéu ngudn dir liéu
khac nhau, st dung cac cong cu phan tich va biéu d6 dé tao ra nhitng cau chuyén cé
chiéu sau va y nghia xa hoi. TTNT c¢6 thé giap x& ly khoi luong thong tin rat 16n,
nhung chinh nha bao la nguoi phai chon loc, ly giai va truyén tai d& liéu phutc tap
thanh thong tin, cdu chuyén rd rang, dé hiéu.

Thir tw, nha bdo can dong vai tro trong viéc quan 1y ndi dung do Al tgo ra. Nhiém vu
nay khong chi cua phdong vién, nguoi tryc ti€p tham gia vao qua trinh sang tao tac
pham ma con la trach nhiém ctia d6i ngti bién tap, thu ky va lanh dao co quan béo chi.
Nha bdo khong con la tac gia duy nhat cta tac pham, ma gitt vai tro trung tam trong
viéc giam sat, tham dinh va hiéu chinh ndi dung duoc tao sinh boi cac md hinh ngdn
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ngit 16n. TTNT c6 thé hd tro tw dong hda cac khau nhu téng hop thong tin, xay dung
ban nhép, goi y tiéu dé hodc phan tich xu hudng, song van ton tai nhitng nguy co lién
quan dén sai léch thong tin, dinh kién thuat toan va thiéu chiéu sdu bdi canh — nhiing
yéu t6 doi hoi sy can thiép va danh gia cua chinh ban than ngwoi lam bao. Viéc dua tin
sai si that c6 thé dan dén hau qua phép ly nghiém trong. Khi Al tham gia vao qua
trinh nay, viéc quy trach nhiém tré nén phtic tap hon nhiéu.

Hién tai, hau hét cac hé thdng phép 1y van dya trén khai niém vé “cht thé phap
ly” ¢6 kha ndng dua ra quyét dinh va chiu trach nhiém. Al du c6 kha nang “tu hoc” va
“ra quyét dinh”, van chua dugc coi 1a mot chu thé phap ly doc lap. Do d6, néu Al sinh
ra thong tin sai léch, trach nhiém phap ly c6 kha nang cao sé 46 don vé:

T6 chitc bao chi/nha xuat ban: Day 1a don vi cudi cing chiu trach nhiém vé noi
dung dwgc cong bd.

Nha bao/bién tdp vién: Nguoi sang tao, duyét va xuat ban ndi dung. Néu ho
khong thuc hién day du trach nhiém kiém dinh, ho c6 thé bi quy trach nhiém.

Nha phat trién AI hodc nha cung cap dir liéu: Trong mot s6 treong hop, néu cd
thé ching minh 15i nam & thiét k& thuét toan, dir litu dao tao, hodc muc dich sw dung
sai trai, trdch nhiém cé thé€ duwgc md rdng dén cac bén nay.

Tuy nhién, viéc chiing minh 16i trong chudi nay rat phtic tap. Cau hoi dat ra la
liéu viéc st dung Al ¢6 lam giam trach nhiém cua con nguoi hay khong. Quan diém
phd bién hién nay la viéc stt dung cong cu Al khong mién trir trach nhiém phap ly ctia
con nguoi (nha bao/toa soan) trong viéc dam bao tinh chinh xac ctia thong tin.

3. KET LUAN VA KHUYEN NGHI

Bai béo tap trung phan tich nhitng thay d&i sau sic trong co ciu cong viéc, ki
nang, chitc ndng va trach nhiém ctia nguoi lam béo trong béi canh TTNT dang ngay
cang tac dong va tham gia mot cdch manh mé vao quy trinh sang tao tdc pham bdo chi.

Théng qua khao sat thuc trang va phong van sau, chung téi dua ra mot s
khuyén nghi sau:

Thir nhit, tang cuong td chiic dao tao/tai dao tao luc lwgng lao ddng. Trong 56
nha bao duoc khao sat, chi c6 7 nguoi da ting tham gia khda hoc chinh thire vé dao tao
AT hodc nang cao nang luc chuyén doi so. 28/56 nha bao ty hoc qua tai liéu hodc video.
Ngoai ra, gan 40% s& lugng nha bao duwoc khao sat cho biét chi ndm bat so lwgc, chua
ting ti€p can, thuc hanh. Diéu nay cho thay nhu cau dao tao vé kién thirc, kj nang va
tw duy st dung Al trong tac nghiép bao chi la rat 1én. Hoi Nha bao, co quan quan ly va
co so dao tao cung co quan bao chi can phdi hop dé to chirc tap huédn cho toan bg luc
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luong phong vién, dap tng Chién lugc qudc gia vé nghién cttu, phat trién va tng dung
Tri tué nhan tao dén nam 2030 ctia Thu tuwéng Chinh phu.

Thit hai, cac co quan bao chi can nang cao nang luc chuyén déi s6, manh dan ap
dung cong nghé vao quy trinh quan ly, lanh dao, t6 chtrc san xuat, sang tao tac pham,
san pham bao chi. Nang luc s6 cua phong vién thé hién ¢ ndi dung va hinh thic tac
pham. Vi vay, toa soan can ¢ co ché khuyén khich, sit dung, déng tai tdc phadm phu
hop, tao diéu kién dé phong vién c6 co hdi ren luyén, phat trién nang luc s6. Qua khao
sat vé viéc phong vién can toa soan hd trg nhue thé nao dé nang cao nang luc s hiéu
qua, ngoai viéc trang bi cho phdng vién kién thirc, kj ndng, tw duy, c6 dén 62,5%
phong vién cho rang co quan can c6 chu truong, co ché khuyén khich sang tao, ung ho
chuyén d8i s6. Diéu nay cho thay, nhiéu co quan bao chi van dang cham chan, deé
chiing, chwa kip thich ting véi xu thé hién nay.

Thit ba, co quan bao chi can tai cau trac vai tro, t6 chitc trong toa soan theo
hudng linh hoat, tan dung AI nhit mot cong cu dac luc gitip nang cao chit lwong, giam
chi phi san xuédt, cht khéng phai 1a phuong tién d€ thay thé, tinh gian luc lwong lao
dong. Ngoai ra, Hoi Nha bao, co quan bao chi can c6 co ché hd tro chuyén do6i ngheé
nghiép, vi tri viéc lam, nhiém vu chuyén moén, dam bao an sinh cho nhitng ngwoi lam
bao bi anh hwong boi TTNT. Bén canh d6, cac co s¢ dao tao bao chi cling can phai cap
nhat, d6i méi chwong trinh, phuong phéap dao tao, nghién ctru dé bat kip véi xu thé
chung cta thoi dai.

Trong ky nguyén TTNT, nghé bao khong bién mat ma dang dwoc tai dinh hinh
mot cach siu sic. Phéng van sau nha bao Tran Ngoc Lam (Phoé trudéng Co quan dai
dién bdo Tién phong tai Thanh phd H6 Chi Minh) vé vai tro, nhiém vu ctia nguoi lam
bao trong xu thé chuyén d6i s6 manh mé hién nay, 6ng cho rang, sw chuyén dich nay
khong lam mat di vai tro ctia nha bao. Nguoc lai, cang khéng dinh trach nhiém nghé
nghiép va nang luc chuyén mon ctia nguoi lam bao trong mot modi truong truyén
thong ngay cang phu thudc vao cong nghé. Co ché hop tac “nguoi - may” sé dong vai
tro then chét trong viéc gitr gin dao dirc nghé nghiép, tinh minh bach va d¢ tin cay cta
bao chi trong thoi dai s6.
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RESHAPING JOURNALISTIC LABOR
IN THE AGE OF ARTIFICIAL INTELLIGENCE
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ABSTRACT

In the era of artificial intelligence (Al), journalism is being profoundly reshaped.
This article focuses on analyzing the transformation of the structure of journalistic
labor under the influence of Al, particularly large language models (LLMs). By
assessing the current application of Al in the process of producing journalistic
content, the paper identifies an emerging trend in the shifting roles of journalists —
from content creators to editors, refiners, fact-checkers, and coordinators of
information. This shift reflects a broader reconfiguration of professional functions,
in which journalists increasingly act as supervisors and evaluators of Al-generated
content rather than its sole authors. The redefinition of journalistic labor aims to
reaffirm professional responsibility and the specialized competencies of journalists
in a media environment that is becoming ever more dependent on technology.
From this perspective, the article proposes potential solutions and operational
models to optimize professional activities in journalism, ensuring that human
expertise remains central in guiding, verifying, and contextualizing information

within Al-integrated news production processes.

Keywords: Artificial intelligence, journalistic labor, journalistic content creation.
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